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Dear colleagues, 

We are pleased to present to you a Transparency report for 2012 prepared by the Audit Company “Aksonova & 
Associates” LTD. 

Our company initiated the annual publication of a transparency report on a voluntary basis a year ago and reported on 
its success and achievements for 2011. Maintenance of this tradition in 2012 was a proof of our consistency in 
compliance with the principle of openness of business conduct in Ukraine and the evidence of our firm intention to be 
among those audit firms that strictly observed European legislation in the supremacy of auditing. Also it was a great 
opportunity to showcase our achievements in the past year, discover financial possibilities and set out future 
prospects.  

During the last year 2012 we joined that small number of Ukrainian companies which pay due attention to corporate 
social responsibility. Project implementation under corporate social responsibility is full of pride and patriotism for me 
personally and for our team.  

The Audit Company “Aksonova & Associates” LTD constantly observes the highest standards of service. Every year 
we pay a lot of efforts to be a competitive European company. I am very pleased to inform you that since 2012 the 
Audit Company “Aksonova & Associates” LTD has become a part of a global alliance of consulting firms Geneva 
Group International the headquarters of which is located in Zurich, Switzerland. This is another step to join the 
European professional society and due to our professional activity to prove the capability of national accounting firms 
to compete fairly in international markets.  

I sincerely thank everyone who supported us in 2012 and hope for fruitful cooperation in the current year. 

 

 
 
 
 
 
 

Sincerely, 
 

Olena MAKEIEVA 
Managing partner  

Audit Company “Aksonova & Associates”  
Geneva Group International 
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1. Legal requirements to the Transparency 
Report  

The present Transparency Report is developed to 
meet the requirements outlined in the Article 40 of the 
European Parliament and Council Directive on the 
statutory audit of annual and consolidated statements 
No 2006/43/EU, and Decision of the Audit Chamber of 
Ukraine No 231/9 as of May 26, 2011 as amended and 
supplemented. 

2. General information about the Company 

The Audit Company “Aksonova & Associates” LTD is a 
family business which was founded on November 19, 
2003 by the honored economist of Ukraine Lyudmyla 
Aksonova and certified auditor Olena Makeieva.  
 

In 2008 the Audit Company “Aksonova & 
Associates” LTD became a laureate of 
All-Ukrainian professional awards 
Business Olimp Awards with a 
nomination “Effective audit of 

international level” for dynamic development, 
implementation of an appropriate consulting level in 
accordance with the International Standards on 
Auditing and for expansion of its activity in the new 
market segments. 
  

In 2010 the Audit Company “Aksonova & 
Associates” LTD received international 
management system certificate ISO 
9001:2008 in the certification centre of 

TÜV NORD Ukraine. In 2012 the Audit Company 
successfully passed the compliance monitoring carried 
out by the certification centre TÜV NORD in Ukraine. 
 

In 2011 the Audit Company 
“Aksonova & Associates” LTD 
successfully passed the quality 

control audit conducted by the Audit Chamber of 
Ukraine and received Certificate of audit services 
quality system conformity. 
 

In April 2012 the Audit Company “Aksonova & 
Associates” LTD became member of the International 
Association Geneva Group International, the largest 
multidisciplinary consulting Association, which brings 
together a large number of audit, consulting and law 
firms worldwide. It firmly takes a stable position among 
international competitors as evidenced by the sixth 

place in the global ranking of consulting companies in 
the field of accounting, taxation, audit and legal 
services. GGI brings together 592 offices in 100 
countries, 20 000 of employees.  

Audit activity is an exceptional kind of activity on the 
grounds of Article 5 of the Law of Ukraine “On 
Auditing” No 3126-XII as of April 22, 1993. 

The right to conduct the audit activity on a professional 
market is confirmed by the following certificates: 

 Certificate No 3310 as of December 25, 2003 on 
entry into the Register of audit firms and auditors 
who solely provide the audit services, issued by 
the Audit Chamber of Ukraine and valid till October 
30, 2013; 

 Certificate on entry into the Register of auditors 
who can conduct audits of financial institutions 
which provide services on the securities market 
(Series AA No 000809 as of March 16, 2005) 
issued by the Securities and Stock Market State 
Commission and valid till October 30, 2013; 

 Certificate on entry into the Register of auditors 
who can conduct audits of financial institutions 
(Series A No 000558 as of July 27, 2004) issued 
by the Financial Services Regulatory Authority of 
Ukraine and valid till June 26, 2013. 

 
Company registration information: 
Audit Company “Aksonova & Associates” LTD 
EDRPOU 32736203 
 
Director General 
Olena Makeieva 
Certificate type “А” No 005414 as of June 26,.2003  
 
Office addresses: 

 29E Vorovskogo Street, office 10, Kyiv, 01054, 
Ukraine 

 4B Bekhterevsky Lane, 2nd floor, Kyiv, 04053, 
Ukraine 

 
Phone numbers: 
+38 (044) 482 28 58, 
+38 (044) 568 57 95. 
http//: www.ap-center.com 
e-mail: audit@ap-center.com  
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The Audit Company “Aksonova & Associates” GGI 
developed and implemented the system of keeping 
confidentiality and storage of documentation. The 
Regulation on confidentiality and storage of the 
documentation at the Audit Company “Aksonova & 
Associates” LTD is approved by the order No 38/1-з as 
of December 26, 2011.  

 

3. Corporate management structure 

The highest authority of the Audit Company “Aksonova 
& Associates” GGI is the meeting of Company’s 
founders. Under the Article 5 of the Law of Ukraine 
“On Auditing”, a total share of the founders (members) 
of an audit firm who are not auditors in a statutory 
capital may not exceed 30 percent. Certified auditor 
Olena Makeieva is a member of the Audit Company 
“Aksonova & Associates” LTD. She owns 100 percent 
of the statutory capital.  

The executive body of the Audit Company which 
controls its activity is the Director General, who is 
elected at a general meeting of the company meeting. 
Under the Article 5 of the above mentioned Law of 
Ukraine, only an auditor can be the Director General of 
an audit firm. The Director General of the Audit 
Company “Aksonova & Associates” LTD is a certified 
auditor Olena Makeieva.  

The daily management and control over the operating 
activity are carried out by the Executive Director and 
managers of the departments of the Audit Company.  

Full information about the persons responsible for the 
corporate management, including their biographies 
and term of office can be found in the Appendix 1. 

4. Services structure 

The main services provided by the Audit Company 
"Aksonova & Associates” GGI are the following: 

 audit, 

 accounting,  

 consulting.  

We corporate with national and international 
companies in the agricultural sector, construction and 
real estate, publishing, consumer goods industry and 
good industry, pharmaceuticals industry and medicine, 
machine building, investment and finances, mass 
media and entertainment, etc. 

 

A substantial work experience in different sectors 
enables us to offer our clients a full range of 
professional services, regardless of the type of their 
activity and the type of business entities. 

5. Insurance of professional liability 

The professional liability of the Audit Company 
‘Aksonova & Associates” LTD before the third parties 
is insured by Private Joint Stock Company “Insurance 
company “Status” for the amount of UAH 100,000. The 
insurance policy is represented Appendix 2. 
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6. Financial information 

 

 

Type of service revenue 

Services 2010, UAH 
thousand 

2011, UAH 
thousand 

2012, UAH 
thousand 

Audit  1 252,5 1 369,0 1 463,8 

Accounting 880,2 895,0 891,7 

Consulting  507,6 1 143,6 1 366,6 

Total 2 640,3 3 099,1 3 722, 1 

 

7. Rules and procedures for ensuring 
transparency 

The Audit Company “Aksonova & Associates” GGI 
adopted the policy of international independence which 
is based on the International Federation of 
Accountants Code of Ethics. Its internal rules and 
processes include such spheres as the independence 
of the firm, personal independence, rotation of auditors 
and approval of audit and non-audit services. The 
Audit Company “Aksonova & Associates” LTD has 
developed and implemented the corporate standards 
on policy and quality control procedures that include 
guidance on ethics and independence.  

The policy in the sphere of ethics and independence is 
constantly clarified to the employees of the Audit 
Company during internal trainings and in newsletters 
through electronic mail. The corporate standards on 
policy and quality control procedures are available for 
all employees in electronic format. 

During the provision of professional services, there is a 
possibility that the following threats may emerge: a 
personal interest, a personal evaluation, protection, 
pressure, a threat of family ties or close connections 
with the client. 

The Audit Company implemented effective procedures 
for reducing the above threats to independence.  

All the partners and experts who provide services to 
clients sign an Auditor’s Independence Statement 
immediately after being hired and also every year after 
that. This document serves as a confirmation of the 
fact that an employee understands and obliges to 
adhere to the policy of the company in the field of 
independence.  

Each expert of the Audit Company is obliged to inform 
a senior expert (a manager of the Audit Company) 
about existing threats to independence and provides a 
written confirmation that he does not pose any of the 
indicated threats to the client prior to carrying out 
(providing) professional services to a particular client. 
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The Audit Company also offers an independence 
confirmation to the client.  

The rotation of the experts who conduct audit of an 
entity is made once in three years with a future 
appointment to this entity only in two years. If it is 
impossible to rotate specialists once in two years, an 
employee responsible for the quality control or an 
external expert carries out an independent inspection 
of the staff member’s work to provide audit services to 
a client.  

The personnel records in the Audit Company include a 
collection of information about its employees, their 
previous employment, positions and a list of projects 
which they completed as part of their employment 
duties. All this information must be taken into 
consideration while appointing executives to carry out 
a task and a delegation of tasks for providing services. 
Employees who have family ties with a client may not 
be appointed to conduction of auditing.  

 

Prior to accepting assignment, the Audit Company 
assesses its potential experience and availability of 
human resources for carrying out such assignment. If 
there are no corresponding human resources and/ or 
the required professional experience, the Audit 
Company refuses to provide services that may imperil 
its reputation. 

The adherence to the Policy on ethics and 
independence is checked quarterly as a part of internal 
audit inspections. 

8. Auditor’s remuneration 

When projects are planned and the amount of 
remuneration is determined, the employees of the 
Audit Company charged with this responsibility 
consider an economic factor of professional 
independence which makes impossible the existence 

of only one client a free from whom during a reporting 
period is 30 percent higher than an overall fee for the 
period of work of the Audit Company.  

Fees for subletting tasks to other audit firms (private 
auditors) are prohibited. However, the Audit Company 
may involve any professionals and audit entities in 
cooperation to provide services on the grounds of 
contractual agreements.   

When contracts for providing audit services to a client 
are signed, conditional fees are not applied. The 
amount of the Audit Company’s fees is determined by 
its management and the management (responsible 
persons, managing authorities) of the client. At the 
same time, a particular amount of remuneration must 
be calculated on the basis of the actual expenses for 
the maintenance and functioning of the Audit 
Company, plans concerning its development and the 
determined level of profitability. In the process of price 
formation, the Audit Company takes into consideration 
regional and all-Ukrainian prices for similar services 
with the attention given to the complexity of providing 
particular services and the peculiarities of each 
specific case. 

Pricing policy and discount policy are developed 
annually and are made available to both employees of 
the Audit Company and potential clients. 

9. Internal quality control system 

Description 

Quality control policy and procedures are established 
by the Audit Company with the purpose of improving 
internal culture and understanding by the personnel 
that quality is the core principle of audit services. 

The corporate standards of quality control policy and 
procedures are developed according to the 
International Standard on Quality Control (ISQC) 1 
”Quality control for firms that perform audits and 
reviews of financial statements and other assurance 
and related services engagements” and the regulation 
of national practice of quality control over audit 
services 1 “Organization of audit services quality 
control system by audit firms and auditors” (PNPQC 1) 
prescribes that each audit firm should develop its 
policy and procedures of quality control which 
guarantee conduct of all audit inspections in 
accordance with International Standards on Auditing.  

The employees of the Audit Company “Aksonova & 
Associates” GGI who sign a document confirming their 
familiarization with the standards are personally 
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responsible for a disclosure of confidential information 
under the current Ukrainian legislation.  

To confirm that an employee of the Audit Company is 
aware of the standards, a special document entitled 
“The confirmation of familiarization with the standards 
of the company” is drawn up and signed. It certifies 
that: 

 quality control policy and procedures are clear to 
an employee and that he is obliged to apply them 
in practice; 

 potential discrepancies in views and approaches 
concerning providing audit services are removed; 

 there are no misunderstandings concerning the 
subordination and subsidiarity of employees of the 
Audit Company. 

Corporate standards on quality control policy and 
procedures reflect specific elements of quality control 
which help our partners and employees to adhere to 
the principles of independence, objectivity, fairness, 
honesty, to carry out their work properly considering 
appropriate laws, by-laws and professional standards. 

The quality control system applied by the Audit 
Company includes the following main components: 

 the responsibility of the company management for 
quality; 

 high ethical standards; 

 effective personnel management; 

 clear decision-making procedures concerning the 
beginning and continuation of cooperation with 
clients as well as task completion; 

 processes ensuring the effective fulfillment of a 
project (assignment); 

 activity monitoring.  

The above-mentioned elements of the quality control 
system are used in all directions of our activity. 

Responsibility of the company management for 
quality  

Quality control policy and procedures require the 
highest official of the Audit Company to be ultimately 
responsible for the organization, implementation and 
improvement of the quality control system in the Audit 
Company. According to the International Standard on 
Quality Control (ISQC) 1, the managing partner of the 
Company Olena Makeieva bears final responsibility for 
the quality control system. 

Managers of the functional sub-departments (a general 
audit department, a tax consulting department, an 

accounting department) are responsible before the 
managing partner for the quality of services provided 
by their departments. The managers of sub-
departments determine the use of risk management 
procedures, control quality provision and the conduct 
of monitoring. Thereby, on the level of project 
(assignment), department managers and employees 
are responsible for risks management and quality 
control.  

Professional ethics standards 

As it was mentioned before one of the main values of 
the Audit Company “Aksonova & Associates” GGI is a 
high quality of provided services. We are convinced 
that it is inseparably connected with the adherence to 
ethical standards in all kinds of activity. The Audit 
Company constantly adheres to legal, ethical and 
professional requirements, the fulfillment of the 
generally established regulations in the sphere of 
ethics and independence. 

 

 

Personnel management  

The personnel management system of the Audit 
Company ‘Aksonova & Associates” GGI has the 
following main directions: 

 personnel selection and hiring; 

 personnel development and training; 

 assessment of personnel and its competency; 

 employees’ promotion.  

All candidates for a position have to pass a test and an 
interview. After hiring, employees of the Company are 
obliged to pass an educational training which includes 
an introduction to corporate standards, quality control 
policy and procedures, internal quality management 
standard regulations (QMS) ISO 9001:2008 and other 
regulatory documents of the Audit Company.  



9

   

 

TRANSPARENCY REPORT 2012 

PROVIDING QUALITY 

Additionally, the Audit Company carries out the 
planning and conduction of internal audits of the QMS 
(scheduled and unscheduled) in order to determine: 

 the compliance of the QMS of the Audit Company 
with the requirements of ISO 9001:2008 and also 
for performing our internal regulatory documents 
(QMS documents, working instructions, Corporate 
quality management standards policy and 
procedures, orders, instructions, etc.); 

 the assessment of productivity of the implemented 
and existing QMS. 

The requirements concerning the qualification and 
competency of specialists are established by the 
current Ukrainian legislation and clients’ requirements.  

The Audit Company established the following: 

 criteria for personnel selection on the stage of 
hiring and necessary requirements for employees; 

 requirements for education and raising 
qualifications of all Company specialists who work 
full time; 

 specialists certification requirements and 
assessment of their professional knowledge. 

 

Each Company employee understands the importance 
of its own contribution to achieving the quality-oriented 
goals.    

The Audit Company systematically holds internal 
seminars or trainings for employees on matters of the 
identification of threats to independence and services 
quality, problematic issues of audit, professional 
ethics, essential innovations in the legal environments, 
the audit and accounting methodology etc. 

The Audit Company collects and stores records about 
education of all employees as well as certificates and 
confirmations which attest to the participation of 
employees in trainings and projects and obtained skills 
and work experience. 

The Audit Company possesses a necessary 
professional information support which is available to 
each specialist. 

The professional information support of the Audit 
Company consists of the following: 

 periodicals; 

 a library of specialized literature; 

 audit standards; 

 the Code of Ethics for Professional Accountants; 

 internal instructions, rules, standards; 

 the information and reference electronic system 
“LIGA:ZAKON”. 

The Audit Company encourages its employees to 
participate in the activity of public professional 
organizations of auditors (accountants, internal 
auditors and other), attending educational 
establishments, special courses or workshops 
dedicated to the accounting and audit matters. 

Task acceptance procedures 

A clear decision-making policy concerning the 
beginning and continuation of cooperation with a client 
is extremely important for the Audit Company because 
the proper execution of all the necessary procedures 
provides a high quality of our professional services. A 
partner responsible for a relationship with a potential 
client makes an assessment of his activity. Such 
process includes an interview with a client, filling in an 
application form which gives a possibility to define 
risks structure. Besides, they conduct tests for the 
evaluation of an adequacy of the corporate 
management internal processes for the client’s 
company, the reliability of its financial systems and 
internal control systems, solvency, existence of 
conflicts with third parties. The reputation of a client 
and marker reputation are also considered.  

An evaluation of a client’s company activity is carried 
out in order to determine whether it makes sense to 
complete the task. The audit company refuses to 
accept an order if it is impossible to guarantee the 
expected level of service quality or because of its 
unwillingness to be affiliated with the client.  

General planning of tasks 

The general planning of tasks is usually done for a 
calendar year which ends on December 31, for a 
quarter or a month. Such planning includes existing 
professional experience and sufficient human 
resources.  
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Task completion 

The Audit Company pays substantial attention to the 
application of all quality control measures which are 
determined by the corporate standards on quality 
control policy and procedures and applied to all the 
stages of completing a task (project). Such measures 
include the policy and rules which help to secure 
conformity of works and are carried out by a group of 
specialists; applied regulatory requirements; 
professional standards and internal quality standards. 
The Director General of the Audit Company bears the 
final responsibility for carrying out a task (project). 

 

A methodology of auditing is developed by the Audit 
Company considering the International Standards on 
Auditing and is presented in the Corporate standards 
on quality control policy and procedures as well as in 
the album of forms as an electronic file on audit. The 
electronic file on audit includes the methodology 
developed by the Audit Company, audit standards and 
branch wise knowledge and instruments necessary for 
the audit process management in general. The 
electronic file on audit is constantly updated with new 
methodologies and experience.   

Key activity directions: 

 risk planning and assessment; 

 testing; 

 analytical procedures; 

 audit completion. 

The methodology of auditing implies the use of both 
manual and automated control measures. This 
methodology also includes procedures aimed at the 
detection of a material misstatement of risks as a 
result of fraud, and taking necessary quality control 
measures.  

While carrying out an engagement, a group of auditors 
applies professional skepticism which is related to a 
potential risk as a result of the detected fraud.  

The head of the audit engagement group actively 
participates in the audit process. He exercises control 
on all the stages, bearing responsibility for the 
appropriate planning of an audit task, the essential risk 
determination and audit conclusion preparation. This 
process foresees conduction of meetings for the audit 
planning, checking the main audit documentation, 
particularly, the audit documents reflecting material 
risks and main auditor’s evaluations as well as 
responsibility for the final audit conclusion.  

The head of a project informs the key specialists of the 
group about the objectives and obligations of the task 
(project). The task fulfillment planning presents a 
possibility to discuss problematic matters, evaluate 
risks on the basis of the obtained information about the 
type of the activity of a client’s company and to discuss 
audit approaches in detail.  

Control process consists of the following: the 
monitoring of the process of works according to the 
task fulfillment plan; an assessment of skills to control 
the time allocated to a project, understanding of the 
planned tasks and procedures; an assessment of the 
correspondence of a group of auditors’ actions to the 
elaborated task fulfillment plan. Control is exercised on 
all stages of the audit staring from the planning stage 
and ending with checking the final stage of audit 
procedures.  

The Audit Company resolves contentious issues 
according to a bottom-up principle or a functional 
subordination. As a rule, the Audit Company applies 
the following practices: 

 consulting with a senior employee; 

 consulting with the person in the Audit Company 
who is responsible for consulting or quality control; 

 consulting to the Director General of the Audit 
Company. 

In order to increase the quality of services provided to 
clients, the Director General of the Audit Company 
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issues an order to appoint a person in charge of 
internal consulting.  

The employees or specialists responsible for 
consulting in the Audit Company are obliged to 
perform the following tasks: 

 update a legal reference base of professional 
activity; 

 inform employees in a timely manner about 
changes in the current legislation or other spheres 
of professional interests of the Audit Company; 

 consult the employees of the Audit Company on 
the matter arising during the provision of audit 
services on accounting and tax issues, internal 
control, audit procedures implementation, 
sufficiency of audit evidence, formulation of audit 
conclusions, etc.  

A partner responsible for controlling inspection is 
appointed in the framework of an audit inspection of all 
companies. Such partner must possess a necessary 
professional experience and be independent from the 
group of auditors. He must not bear any other 
responsibility for the project except the responsibility 
connected with an objective inspection of financial 
statements and audit documentation. Among his tasks 
are a selective inspection of audit documents and 
effectiveness of interaction with clients, the accuracy of 
financial statements and an appropriate disclosure of 
information and main conclusions of the audit group.   

The Audit Company constantly improves the process 
of control. Last year it became a norm to conduct 
weekly meetings of the audit group with the partner 
responsible for the controlling inspection. The 
Company also developed the procedures for 
controlling inspections. These innovations provided the 
Company with a possibility to increase the efficiency of 
the group of auditors who carry out an audit and the 
effectiveness of cooperation with clients. 

 

The main result of Company work is providing of an 
official audit conclusion to its client. Its format and 
content are determined by the professional audit 
standards.   

Monitoring 

The Audit Company “Aksonova & Associates” GGI is 
obliged to monitor conformity of quality control policy 
and procedures (monitoring) in order to obtain a 
relevant assurance that its policy and procedures of 
quality control system are effective, adequate and that 
they will be adhered to in practice. Monitoring must 
include a constant review and evaluation of quality 
control system of the Audit Company and also periodic 
inspections of separately completed tasks.   

We fulfill the requirements of the International 
Standard of Quality Control (ISQC) 1 in the sphere of 
monitoring. 

The objective of monitoring the conformity of the policy 
and procedures of quality control is to provide the 
evaluation of the following:  

 observation of professional standards, legal and 
regulatory requirements by the Audit Company; 

 the correctness of development and effectiveness 
of implementation of quality control system by the 
Audit Company;  

 the implementation of the policy and procedures 
on quality control by the personnel of the Audit 
Company.  

An order issued by the Director General appointed a 
qualified person who is an employee of the Audit 
Company and has a sufficient experience and 
authority to conduct the process of monitoring as a 
person responsible for conducting monitoring. Besides, 
the Audit Company ensures the conduction of 
monitoring by means of involvement of an external 
expert on the principle of peer review. Both the 
correspondence of the policy and quality control 
procedures to the established requirements and 
effectiveness of work of quality control system of the 
Audit Company are monitored.   

Monitoring aspects include:  

 the analysis of quality control system; 

 the determination of necessary corrective actions 
and improvements necessary in the quality control 
system;  

 the information of the relevant personnel of the 
Audit Company about the flaws detected in the 
system;  
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 the application of measures for the timely 
implementation of the necessary changes in the 
quality control policy and procedures by the 
relevant personnel of the Audit Company.  

An inspection of the effectiveness and efficiency of a 
quality control system and separate completed tasks is 
carried out on a cycle basis at least once a year.  

According to the results of an internal quality control 
system monitoring, a protocol is drawn up and 
Company’s employees are informed about the results. 
Recommendations on the improvement of quality 
control system are implemented in the Audit Company 
by means of introducing necessary changes to the 
quality control policy and procedures.  

In addition to internal and external quality monitoring, 
the Company also offers its clients an official program 
in the framework of which they are proposed to 
present their responses concerning the quality of 
provided services. Obtained responses undergo a 
careful examination by the management of the Audit 
Company. There are also distinct regulations and 
procedures for processing clients’ complaints 
concerning the quality of work.   

10. External quality control 

In June 2011, the Audit Company “Aksonova & 
Associates” LTD successfully passed an external 
quality control inspection by the external regulator – 
the Audit Chamber of Ukraine. An external quality 
control certificate is presented in the Appendix 3. 

 

11. Corporate social responsibility  

In 2012 we began developing the Guidance on social 
responsibility. As a basis we took the International 
Standard ISO 26000 “Guidance on social 
responsibility”. According to this standard the 
certification is not required; its rules are implemented 
by organization on a voluntary basis. After considering 
the results of 2013 we plan to publish the Report on 

social responsibility of the Audit Company “Aksonova 
& Associates” GGI for the first time.  

Key social responsibility directions of the Audit 
Company “Aksonova & Associates” GGI are: 
organization management, human rights, labor 
practices, environment, sound business practices, 
community involvement and its development.  

The basic principles of our social responsibility 
are: 

Accountability. Accountability obliges the director to 
be responsible before the persons, control 
organizations (shareholders, founders etc.) as well as 
the organization to be responsible before control 
organizations on compliance with laws and 
regulations. In addition, accountability involves taking 
responsibility in case of harm-doing, taking reasonable 
steps to eliminate damage and taking measures to 
avoid its relapse.  

Transparency. We understand that organization 
should be transparent in its decisions and activities 
which have an influence on society and environment. 
This means that organizations should disclose 
information on a policy, decisions and actions of a 
company which it is responsible for.  

Ethical behavior. We agree that an organization 
should behave ethically. Our activity is based on three 
values: honesty, fairness and integrity. 

Respect for stakeholders’ interests. We respect, 
consider and respond to the interests of our 
stakeholders, take into account the views of 
stakeholders whose interests may be affected by the 
decisions and actions of our company.  

Adherence to the rule of law. We affirm that 
adherence to the rule of law is a must. We comply with 
the laws and regulations of Ukraine. 

Observance of international rules of behavior. We 
observe the international rules of behavior following 
the rule of law. 

Observance of human rights. We respect and 
observe human rights and recognize their importance 
and universality.  

The Audit Company “Aksonova & Associates” GGI 
runs a number of different projects under CSR 
programs. Since 2010 our company supports the All-
Ukrainian Youth Career-oriented Festival for high 
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school students and their parents “PROF-Fest”. The 
purpose of participation in the project is to promote the 
education level of students and to restore the prestige 
status of auditor’s profession in Ukraine.  

The Audit Company “Aksonova & Associates” GGI 
supports the construction of the eco-rehabilitation 
hippotherapy centre “Camelia”. This project is 
charitable under which the company provides 
accounting and consulting services to the Center on a 
free of charge basis.  

Our company initiates and organizes a lot of seminars, 
trainings and educational programs for accountants 
and auditors in Ukraine. The Audit Company 
“Aksonova & Associates” GGI together with the 
International public organization “Council of 
Independent accountants and auditors”, which started 
its activity in 2008, sets the following goals for itself:  

 harmonization of the Ukrainian legislation with the 
European Union law and its reformation with the 
use of the experience of the developed democracy 
states; 

 participation in the development and 
implementation of the national socio-economic 
development programs, the implementation of 
cooperation with state authorities, local authorities, 
legal and/ or physical entities both within the 
territory of Ukraine or outside on issues relation to 
the purpose of the Council; 

 professional development of accountants and 
auditors and spreading the ethical standards of 
behavior; 

 improving the training and professional 
development system of accountants and auditors; 

 providing the members of the Council with the 
appropriate type of training, information, advisory 
and other services; 

 raising legal culture and legal consciousness of 
accountants and auditors, raising the role of 
accountant and auditor’s profession in society, 
development of the market for accounting and 
auditing services in Ukraine; 

 protection of legal rights and interests of a member 
of the Council and strengthening the legal 
regulations on the legal protection of accountants 
and auditors and members of the Council. 

Business development is possible only in a socially 
positive environment. In return, the society requires 
observance of human values (environmental 
protection, positive economic and social influent of 

enterprises etc.). For a successful and effective social 
corporate responsibility policy, the Audit Company 
“Aksonova & Associates” constantly cooperates with 
the parties concerned, field-oriented and industry 
organizations, provides them with the professional 
support and suggests the effective forms of interaction.  

An integral part of sustainable development is the 
proper functioning of organizations through the 
effective application of laws and regulations. Our 
company sets itself the goal to improve the legal 
framework of Ukraine and to ensure the culture of 
compliance with legislation in accounting, taxation and 
audit. Olena Makeieva, Director General of the Audit 
Company “Aksonova & Associates” GGI, is the 
Chairman of the Public Council under the State Tax 
Service on modernization of tax service, international 
cooperation and adaptation of Ukrainian legislation to 
EU law and also the Deputy Head of Tax Committee of 
the Ukrainian National Committee of the International 
Chamber of Commerce.  

Having taken an active role in the development and 
improvement of draft laws, Olena made a significant 
contribution to the development and implementation of 
the effective public policy and the growth of confidence 
in the national Audit. This is evidenced by the official 
Acknowledgement of the Ministry of Finance of 
Ukraine “For a diligent work, high professionalism, 
responsible attitude to duty performance” and also 
Diploma of the State Tax Administration of Ukraine for 
a significant contribution to the construction of effective 
cooperation and structural interaction with the State 
Tax Service of Ukraine.   

Our company uses the International Standard ISO 
26 000:2010 for implementing social responsibility 
projects on its own initiative. Acting in the public 
interests and addressing CSR, the Audit Company 
“Aksonova & Associates” GGI sets a major task for 
itself to maximize the contribution to the sustainable 
development of our country.   

Appendices 

 Persons, responsible for corporate management  

 Insurance certificate on professional liability before 
the third parties 

 External quality control certificate 

 Quality Managemnet System ISO 9001:2008 
certificate
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Appendices 

Appendix 1. Persons, responsible for corporate management 

 
Olena MAKEIEVA – Ph.D. in Economics, managing partner, certified auditor and tax 
advisor 

makeieva@ap-center.com 

Olena has 16 years’ experience in accounting, auditing, tax advisory. 

Аuthor of numerous articles in professional and business.  

Specialization: accounting, auditing, tax advisory, company reorganization, business 
process reengineering, corporate finance.  

Olena received master’s degree at Kyiv national economic university by V.Getman. PhD, 
Kiev National Economic University.  

Olena Makeieva is a member of many business clubs and associations:  

 Vice President of the international public organization “Council of independent 
accountants and auditors”; 

 Deputy head of the tax committee at the Ukrainian national committee of the 
International trade chamber of commerce;  

 CEO Club Ukraine Board Member;  

 Head of the Public Council Committee under the STS of Ukraine on modernization of 
the tax service of Ukraine to EU law.  

Olena Makeieva was awarded with:  

 Acknowledgment of the Ministry of Finance of Ukraine "For the hard work, high 
professionalism, responsible attitude to the official duties; 

 Certificate of Merit of the State Tax Administration of Ukraine for significant contribution 
to the construction of a effective cooperation and constructive interaction with the State 
Tax Service of Ukraine.  

Languages: English, German, Ukrainian, Russian. 

 

 Lyudmyla AKSONOVA – CEO, certified auditor 

aksonova@ap-center.com 

Honoured economist of Ukraine, prominent specialist in tax issues.  

Lyudmyla has more than 40-year’s experience in tax authorities of Ukraine.  

Specialization: accounting, audit, tax advisory, professional education.  

President of non-profit organization “Council of independent accountants and auditors”.  

Graduated from Kyiv Economic University, specialty: finances and credit. 
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Tetyana GRYGORYAN – Partner, auditing services 

t.grigorian@ap-center.com  

Tetyana has more than 14-years’ experience in accounting, audit, tax advisory.  

Specialization: audit, tax advisory, financial reporting.  

Tetyana received a master’s degree at Kharkov Management University, speciality: 
accounting and auditing.  

Languages: English, Ukrainian, Russian. 

 

 

Inna DEPUTAT – Business development director 

deputat@ap-center.com 

Head of Business Development and Marketing Practice Group of the international Alliance 
Geneva Group International. 

Specialization: consulting in marketing and public relations, development of marketing 
policies for the companies, development of discount policies.  

Inna received master’s degree at Kharkiv national university by V.N. Karasin, speciality 
“International economic relations”  

Inna studies at the Chartered institute of marketing (CIM) and receives international 
marketing qualification.  

Languages; English, Russian, Ukrainian. 
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Appendix 2. Insurance certificate on professional liability before the third parties  
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Appendix 3. External quality control certificate 
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Appendix 4. Quality Managemnet System ISO 9001:2008 certificate 
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