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LLlaHOBHI koneru!

MponoHyemo Bawwin yBasi 3BiT npo npo3opicTs ToBapucTtea 3
obMmexeHolo BianoBiaanbHiCTIo AyanTopcbka dipma « AKCbOHOBa
Ta napTHepu» 3a 2017 pik.

Bxxe npoTtarom 7 pokiB Halla KOMMaHis 4oOpOoBifbHO i Ha
MOCTIlMHIA OCHOBI 3BITYE Nepen rpoMafCbKiCTHO, KnieHTaMU i
BCiMa 3auikaBreHMmmn ocobamu, nyorikytoum 3BiT PO NPO30pICTb.
Llen ookyMeHT NigTBepaKye Hally BiAKPUTICTb | NparHeHHs 4o
BMCOKUX CTaHAAPTIB EBPOMENCHKUX NPaKTUK BegeHHs BisHecy,
iHbopMy€E Npo pe3ynbTaT AisifIbHOCTI Ta KMHYOBI JOCATHEHHS,
SIKi BioOynmcs NnpoTsiroM poky, po3noBigae Npo CTaHAapTH SIKOCTI,
SAKUX MU AOTPUMYEMOCS Y CBOIN AisiNbHOCTI.

Micia Hawoi KomnaHii nonsirae B HEyXUrbHOMY AOTPUMaHHI
BUCOKMX CTaHAapTIB SAKOCTI HaZaHHS MOCIYr i CIPUAHHIO 3POCTaHHA OBIpW CyCninbCTBa
[0 HauioHanbHoro ayauTy. Hawi nocnyru 3aBxav opieHToBaHi Ha NOTpebu HaLIMX KMiEHTIB.
Mwu rapaHTyeMO BMCOKY SIKICTb MOCNYT 3aBAsIKW BNPOBaAXXEHHIO B KOMMaHii 6e3nepepBHOro
nNpocecinHOro HaB4YaHHA Ta NOCTIMHOI MOTMBALi HaLWKMX cNiBpOOITHMKIB. B OCHOBY HaLuOi
po60oTK NoKNageHo Tpy MNPUHLMNN: AKICTb, NpodyecioHani3M i KOHiAeHUINHICTDb.

2017 pik 6yB gye NnigHUM 3aBOsKM HOBUM OOCATHEHHSIM HALLOT KOMaHOU:
v/ MM ycnilLHO peanisyBani BENVKY KiflbKiCTb NPOEKTIB A5 HALLKX KIEHTIB;

v’ MM 3HA4YHO PO3LLMPUIIN CBOD EKCMEPTU3Y Y HOBYX KITIEHTCHKMX CErMEHTaX; HaLLMMM HOBUMU
KnieHTamu cTanm Benvki KoMnaHii 3 oapmMaLeBTUYHOI, arpOnpOMMUCIIOBOI, XapyoBOl, piTenr,
FMCG i IT iHgycTpin.

A wupo gsikyto BciM, XxTo 0yB nopyd 3 Hamu B 2017 poui i cnogiBatocst Ha ePEKTUBHE i
B3aemoBurigHe cniepobiTHMuTBO B 2018 poui.

Wupo,

Tetsina TPUTOPAH

FeHepanbHWUI AUpeEKTOp

TOB Ayautopcbka dipMma «AKCbOHOBa Ta NapTHeEpPU»
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1. 3akoHoAaaBuYi

4

BMMOTIM A0 3BiTY NPO NPO30PIiCTb

3BiT NpPo NpPo30piCTb PO3pObIEHNI BIANOBIAHO OO BUMOT
ctatTti 40 OupektuBu €Bponencbkoro MNapnameHTy Ta
Pagun npo 060B’A3k0BUIA ayauT PiYHOT Ta KOHCONMiZ4OBaHOT

3BiTHOCTI Ne2006/43 / €C, a Takox PileHHs Ayantopcbkoi
nanatu Ykpainu Ne231/9 Big 26.05.2011 poky 3i 3miHamu
Ta JOMNOBHEHHSAMM.

2. 3aranbHa iHhopmMauis Npo KoOMNaHiro

ToBapunCcTBO 3 0OMEXEHOH0 BignoBiaanbHICTIO AyauTtopcbka
dipma «AKCbOHOBa Ta NapTHepu» 3acHoBaHe 19 nuctonaga
2003 3acnyxeHuM ekoHoMicToM YkpaiHu Jlroamunotro
AKCbOHOBOI CMifIbHO 3 CepPTUdIKOBAHNM ayaUTOPOM K.
e. H. OneHoto MakeeBoto Ta € paminbHMM Bi3HECOM.

Y 2008 poui 3a ANHaAMIYHUIA PO3BUTOK, BNPOBAKEHHS
HarneXXHoro pPiBHS KOHCYNbTaLii BianoBigHo A0 MixkHapogHMX
CTaHAapTiB ayauTy Ta PO3LUMPEHHSA AISAbHOCTI B HOBUX
cermeHTax puvHKy Ayamtopcbka dipma «AKCbOHOBA Ta
napTHepu» cTana naypeaTtom BCeyKpaiHCbKMX MPOdECINHNX
npewmin Business Olimp Awards B HomiHaUiT « EdhekTnBHMI
ayamT MiKHapogHOro 3paska»

Y 2010 poui AyanTopcbka dipma «AKCbOHOBa Ta napTHepU»
oTpyMana MiXHapoOHU cepTUdIKaT CUCTEMU MEHEDKMEHTY
ISO 9001: 2008 B cepTudikauinHomy LeHTpi TUV NORD
B YkpaiHi. Y 2017 poui Ayautopcbka hipma yCrilliHO NponLLna
Harnsg 3 6oky cepTudikauinHoro ueHtpy TUV NORD
B YkpaiHi. ¥ 2018 poui MM nnaHyemMo OHOBUTU CUCTEMY
MEHEDKMEHTY SIKOCTI 3riHO 3 BUMOramm HOBOTO CTaHAapTy.

Y 2016 poui Ayautopcbka hipma « AKCbOHOBA Ta NapTHEPU»
YCMiLLHO NPOWLLIA 30BHILLHIO MEPEBIPKY CUCTEMM KOHTPOSO
sKOCTi AyamTopcbkoi nanatu Ykpainv i otpumana CeigouTso
npo BiAMNOBIOHICTb CUCTEMMW SKOCTI.

PeecTpaudinHi gaHi komnadHiti:

Y kBiTHIi 2012 poky Ayautopcbka dipma «AKCbOHOBA Ta
napTHepu» ctana yneHom MixxHapogHoi acouiauii Geneva
Group International, HanGinbwoi G6araTonpodinbHOI
KOHcanTuHroBoi Acouialii, ska 06’e4Hy€ BEMNMKY KiNbKiCTb
ayOUTOPCbKMX, KOHCANTUHIOBUX Ta IOPUANYHUX KOMMaHii
3 ycboro cBiTy. Geneva Group International miyHo 3anmae
cTabinbHe NONOXEHHS cepel MiPKHAaPOOHNX KOHKYPEHTIB,
npo WO CBiAYUTb LLUOCTE Micue B CBITOBOMY PEUTUHTY
KOHCaNTUHIOBMX KOMMaHi B obnacTti Oyxrantepcbkoro
0o0niky, onogaTKyBaHHS, ayAUTOPCbKUX Ta HOPULONYHHUX
nocnyr. GGl o6’egHye noHag 330 komnaHin-4nexis, 550
odpiciB B 100 kpaiHax, 20000 npaLiBHUKIB.

Ayantopcbka AiAnbHICTb € BUKIMIOYHUM BUOOM isiNTbHOCTI
Ha nigctaei ctatTti 5 3akoHy Ykpainu «[1po ayanTopcbky
AisnbHicTe» Ne3126-XIl Big 22.04.1993 poky.

MpaBo NpPOBOANTM ayAUTOPCHLKY AiSNbHICTE HA MPOdeCitHOMY
PUHKY NiOTBEPIXKYIOTb Taki cepTudikaTu:

v CBigOLTBO NP0 BHECEHHSI 0 PeecTpy ayauTopChKmx
dipm Ta ayauTopis, siki oqHOOCO60BO HagawTb
ayauTopcbki nocnyrm (Ne3310 Big 30.06.2011 poky),
BMAaHe AyamMTopCbKOO NanaTor YkpaiHu Ta AincHUN
00 04.09.2018 poky;

TOB A® «AkcboHoBa Ta napTHepu» €PIOY 32736203

FeHepanbHWi AUpEKTOp

v' TpuropsiH TeTsHa IBaHiBHa (3 12.03.2015 poky)
Appecwu odicis:

Ceprudpikat aygmtopa cepii A Ne006433 Big 22.05.2008 poky

v" Byn. bynbBapHo-Kyapsiscbka, ogic 10, M. Kuis, 01054,
YkpaiHa (topuanyHa agpeca)

v’ BexTepiBcbkuii NpoB., 4B, 2-i1 nosepx, M. Knis, 04053,

YkpaiHa (haktnuHa agpeca)

TenedpoH: +38 (044) 568 57 95

TenedpoH: +38 (044) 500 87 79

http//: www.ap-center.com

e-mail: audit@ap-center.com

AN N NN

B AyauTtopcbkin dipmi « AKCbOHOBa Ta napTHepu»
po3pobrieHa Ta 3anpoBagxeHa cuctema 3abesneveHHs
KOHQIigEeHUINHOCTI Ta 30epexeHHs OOKyMeHTauil.
«lMonoxeHHs npo 3abes3nevyeHHs KOHMIAEeHUINHOCTI Ta
36epexeHHs gokymeHTauii B poboti TOB Ayautopcbka
dipma «AKCbOHOBaA Ta MapTHepPW» 3aTBEPAKEHO HAaKa3oM
BiO «26» rpygHa 2011 p. Ne38/1-3.
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3. CTpyKTypa KOopnopaTUBHOIo ynpasniHHA

Buwmm opraHom AyanTtopcbkoi dipMu «AKCbOHOBa Ta
napTHepu» € 360pu y4acHukiB. 3rigHo 3i ctatTeto 5 3akoHy
YkpaiHu «[Mpo ayantopcbky AisinbHICTbY 3aranbHUA po3Mmip
YaCTKM 3aCHOBHWKIB (Y4acCHUWKIB) ayauUTOPCLKOI dipmu,
SKi He € ayauTopamu, y cTaTyTHOMY Kanitani He Moxe
nepesuwyBatu 30 BiACOTKIB.

YyacHukamu AyamTopcbKoi doipmm «AKCbOHOBA Ta NapTHEPU»
€:

v' ceptudikoBaHuin aygutop AkcboHoBa Jltogmuna

IBaHiBHa, il YacTka y ctatyTHOMY Kanitani ckragae 60%;

v’ cepTudpikoBaHuii ayautop MpuropsiH TetsiHa IBaHiBHa,
Ti yacTka y ctatyTHoMy Kanitani cknagae 20%;

v’ [enytat IHHa OnerieHa, ii YacTka B cTaTyTHOMY KaniTari
cknapae 20%.

BrikoHaB4MM opraHoM AyauTopceKoi goipMu, SIKUIN 30INCHIOE
KepiBHMLTBO NOro NOTOYHO AiANbHICTIO, € [eHepanbHUN
OVPEKTOP, LLI0 0OMpa€eTbCs 3aranbHUMK 360pamm yHacHUKIB
ToBapucTBa. [[eHepanbHUM ANPEKTOPOM AyANTOPCHLKOT
dipmun Ha nigcTasi cTtaTTi 5 3ragaHoro 3akoHy YkpaiHu
MoXe OyTu nuwe ayauTop.

leHepanbHuUM gupektopoM TOB AP «AKCbOHOBa Ta
napTHepu» € cepTudikoBaHui aygutop puropsiH TeTaHa
IBaHiBHa.

LLlogeHHe kepiBHULTBO Ta KOHTPOMb 3a onepauifiHO
OISNBHICTIO 3AIMCHIOTb BMKOHABYMI AMPEKTOP Ta KEPIBHMKM
CTPYKTYPHMX Nigpo3ainis Ayamtopcekoi dipmu.

MoBHa iHdbopMmaLis Wwoao ocib, BignoBiganbHUX 3a KOpMo-
paTuBHe ynpaeniHHA npeacTtaeneHa y JJodamky 1.

4. CTpyKTYypa nocnyr

OcHoBHi nocnyrn Ayamtopcbkoi dipMm «AKCbOHOBa Ta
napTHepu»:

v/ ayauTopChbKi,
v’ Byxrantepchbki,
v KOHCamnTUHIOBI.

Mwu cniBnpautoemMo i3 BITYUSHAHUMUN | MiDKHApOgHUMMN
KOMMNaHisiMK1, 3agissHMMK B arpapHin ranyasi, oOyaiBHMLTBI
Ta HEpPyxXoOMOCTi, BUAABHULTBI, Nerkin ta xap4osin
NPOMMUCIOBOCTI, (bapmaueBTuUi Ta MeaUUUHI,
MalmMHoOyayBaHHi, y cdpepi iHBecTuuin Ta ciHaHcie, 3MI,
chepi posBar TOLLO.

3HayHuIM goceig poboTu B pidHMX CEKTOpax Aae HaMm 3MOry
NPOMOHYBATV CBOIM KNiEHTaM MOBHWI CNEKTP NPOECiNHNX
NOCyr, He3anexHo B BUAY OiSnbHOCTI | POPMM BMACHOCTI
nignpvemcraa.

5. CtpaxyBaHHA npocpecinHol BianoBiaanbHOCTI

MpodecinHa BignoesiganbHicte TOB A® «AkcboHOBa
Ta napTtHepu» nepepg TpeTimm ocobamn 3acTpaxoBaHa
y MNpuBatHOMy akuioHepHOMYy ToBapucTBi «CTpaxoBa
komnaHis» APMA «Ha cymy 500 000 rpuBeHb.

CTtpaxoBwuii nonic npegcraenexHui B [Jodamky 2.
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6. diHaHcoBa iHhopmauin
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7. NMpaBuna i npoueanypu 3abeanevyeHHA He3arneXHoCTi

A® «AKkcbOHOBa Ta nNapTHepWU» NPUNHANA MiXXHAPOAHY
NoniTuKy i3 3abesneyeHHst He3anexHoCTi, O OCHOBYETHLCS
Ha Kogekci eTuku MixkHapoaHoi deaepadii 6yxrantepis. li
BHYTPILLHI NpaBuna Ta npoLecy OXOMMTb Taki cdepw,
SIK He3anexHicTb dipMu, ocobucTa He3anexHicTb, poTaLis
ayaMTOpIB Ta NMOTOAKEHHS ayAUTOPCBKNX Ta HeayaUTOPCHKUX
nocnyr.

TOB A® «AkcbOHOBa Ta nmapTHepu» po3pobuna Ta
3anpoBaguna KopnopaTuBHi cTaHgapTy NOMIiTUKKU Ta
NpoLeaypy KOHTPOSHO SIKOCTI, LLIO BKITOYA0Th KEPIBHULTBO
3 ETUKKN Ta He3arnexXHoCTi.

MoniTnka y cdepi eTnkn Ta HesanexHoCTi NOCTINHO
PO3’SAICHIOETBCA CMiBPOBITHMKAM AyauTOPCHKOT dipmu
LWINAXOM MPOBEAEHHS BHYTPILLHIX TPEHIHriB, a Takox
PO3NOBCIOMKEHHS iHPOPMALIMHNX NUCTIB 38 AONOMOrOH0
enekTpoHHoI nowTn. KopnopaTueHi ctaHgapTv NOniTUKK
Ta npouenyp KOHTPOI SKOCTI € AOCTYMHUMU ONS BCiX
CniBpOOBITHMKIB B €NEKTPOHHOMY BUMAAI.

Yci napTHepu Ta daxiBui, Aki HagatTb NOCAYrK KIiEHTaMm,
NigNMCyI0Tb NIUCT NPO NiATBEPAKEHHSA CBOET HE3ANEXHOCTI
ofpasy nicns NpURHATTA Ha PoboTy 40 doipMUM Ta LLOPOKY

notomy. Lle niaTBepaxeHHs criyrye 4okasom Toro, Lo
cniBpoBITHMK po3yMie Ta 3000B’A3yeTbCA AOTPUMYBaTUCS
noniTMkM gipMn y cepi He3anexHOoCTi.

PoTtauia daxiBuiB, WO 34iNCHIOTbL ayguT Ha OgHOMY
00’eKTi, BiaOyBaeTbCa 0AMH pa3 Ha TPY POKM 3 HACTYMHUM
npu3Ha4YeHHsM Ha Uen 06’ekT nuwle Yepes ABa POKW.
Y pasi HeMOXNMBOCTI poTauii cneuianicTiB oguH pa3s
Ha [Ba pOKMN NPOBOAMTLCS He3arnexHa nepesipka poboTu
nepcoHarny 3 HaaHHS 3aMOBHUKOBI ayANTOPCLKUX MOCHYT —
BiANoBiganbHOK 0cob0H 32 KOHTPOSb AKOCTI ab0 3anyyYeHnmM
He3aneXXHUM eKkcrnepToMm.

[oTpuMaHHA KepiBHULTBA 3 €TUKM Ta HEe3aneXHOCTi
nepeBipSETLCA LLIOKBAPTarbHO B paMKax BHYTPILLHIX ayauTiB.

6
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8. BuHaropoaa ayauTtopis

Mpu NnaHyBaHHi pobiT Ta BU3HAYEHHI pO3Mipy BUHAropoam
BignoBiganbHi ocobn AyamMTopcbKkoi ipMy BpaxoBylOTb
€KOHOMIYHUIN YNHHUK NPOdeCiHOT He3anexHOoCTi, Lo
YHEMOXIUBIOE HAsIBHICTb OAHOrO KMi€eHTa, roHopap BiJ
sIKoro y 3BiTHOMY nepiogi Ha 30 % GinbLunii Big 3aranbHOro
roHopapy nepiogy po6otu Ayantopcbkoi cipmu.

KowmiciiHi 3a nepeaopyyeHHst 3aB4aHb iHLMM ayauTOPCLKUM
dipmam (npuBaTHMM ayamutopam) 3abopoHsitoTbes. [MpoTe
Ayauntopcbka dipma Moxe 3any4dartu byab-akmx daxisuiB
Ta cyb’ekTiB ayanTy [0 criBnpaui Wwoao HagaHHs nocnyr
Ha OCHOBI JOroBopiB NiApPsAy.

Mpwn yknageHHi yrog npo HagaHHS ayauTOPCbKMUX NOCIyr
3aMOBHWKOBI YMOBHi rOHOpapu He 3aCTOCOBYOTLCS. Po3mip
BMHAaropoau 3a nocnyrv Ayautopcekol (hipMu BU3HaYaeTbCs i
KEPIBHULLTBOM Ta KEPIBHMLITBOM (BiZnoBigansHMMm ocobamu,
KepiBHUMM opraHaMu) 3aMOBHUKA. [1py LIbOMY KOHKPETHUIA
pO3Mip BMHAropoam noBvHeEH GasyBaTucs Ha pearbHUX
BUTpaTax 3 yTpUMaHHS Ta (PyHKUIOHYBaHHS AyAUTOPCLKOT
dipmun, nnaHax woao il po3BUTKY Ta BU3HAYEHOrO PiBHSA
peHTabenbHOCTI.

9. BHYTpIiWWHA cMCTEMA KOHTPOSHO SAKOCTI

MoniTuka Ta Npoueaypu KOHTPOIO SKOCTi BCTAHOBIIIOKOTHCS
AyanTtopcbkoto ipMOoo ANS MiABULWEHHSA BHYTPIWHBOI
KynbTypu 1 pO3yMiHHSI NepCoHanom Toro, Lo SKiCTb — e
FOrIOBHUIN NPUHLUMM NPY HagaHHI ayguTOPCbKMUX MOCIYT.

KopnopatveHi cTaHgapTu NONiTMKK Ta Npouenyp KOHTPOIo
SIKOCTi po3pobneHi BignoBigHo [0 MixkHapogHoro ctaHaapTy
koHTpornto skocTti (MCKA) 1 «KoHTponb sakocTi ons dipm,
LLIO BMKOHYIOTb ayauT Ta Orns iCTOpUYHOT dpiHaHCOBOI
iHdbopMmaLii, a TakoX iHLI 3aBOaHHA 3 Ha4AaHHS BNEBHEHOCTI,
Ta HaJatoTb CynyTHI nocnyrm» Ta MonoXeHHs 3 HaLioHaNbHOT
NPaKTUKN KOHTPOMIO SKOCTI ayguTopCcbkMx nocnyr 1
«OpraHizauis ayautopcbkumu ipmamu Ta ayamtopamu
CUCTEMMW KOHTPOIIO AKOCTI ayanTopcbkux nocnyr» (MHMNKA
1), siki 3060B’A3y10Tb KOXKHY ayAUTOPCLKY (oipMy 3anpoBaguTy
NONITUKY Ta NPOLIEAYPY KOHTPOSTHO SIKOCTI, L0 3a6e3neyyoThb
NpoBeAEeHHS BCiX ayguUTOPCbKMUX NepeBipoK BianoBigHO
0o MixxHapoaHux cTanHgapTiB ayauTy.

CniBpobiTHMKM AyguTopcbKoi dipMn «AKCbOHOBa Ta
napTHepwuy», siki 03HarioMneHi 3i CtaHgapTamu nig nignuc,

BignoBiganbHicTb KepiBHULTBA 3a AKICTb

HecyTb 0COBMCTY BiAMOBIgANbHICTb 3a PO3roNoLIEHHS
KOH(PiaeHL,irHOI iHdhopMalLlii 3riAHO 3 YHHMM 3aKOHOLABCTBOM
YkpaiHu.

CncteMa KOHTPOIN SKOCTI, WO 3acTOCOBYETbCH
B AyANTOPCBKIN ipMi, BKITOYA€E TakKi OCHOBHI efeMeHTH:

v’ BiOnoBiganbHICTb KEPIBHULITBA 3a SIKICTb;
v BMCOKi CTaHOapPTN ETUKU;

v edeKkTUBHE YrpaBriHHS NePCOHaNom;

v

YiTKi MpoLueaypu NPUUHATTA PILLEHHS MPO NoYaTok Ta
NPOLOBXEHHS CriBrpaLli 3 3aMOBHMKaMWU, @ TAKOX LLIOAO
BMKOHaHHS 3aBOaHHS,;

v npouecu, Wwo 3abe3neyytoTb edheKTUBHE BUKOHAHHS
NPOEeKTY (3aBOaHHs);

v MOHITOPUHT OisiNbHOCTI.

3a3HayeHi eneMeHTV CUCTEMWU KOHTPOMK SKOCTI
3aCTOCOBYKTbLCA Y BCIX HanpsiMax HaLloi AisnbHOCTI.

[NoniTnka Ta npouedypu CUCTEMWU KOHTPOSIO SIKOCTI
BMMaratTb Bif roflIOBHOI NOCago0BOi 0COOM ayauMTOPChKOI
dipMU NPUNHATKM Ha cebe KiHUEeBY BigNOBigaNbHICTb
3a opraHisauito, BNpoBamKEHHS | BAOCKOHANIEHHSA CUCTEMU
KOHTPOM SAKOCTi ayauTopcbkoi dipmu. BignosigHo
00 MiKHapOAHOro ctaHgapTy koHTposnto skocTi (MCKA)
[eHepanbHuii anpekTop TeTsHa [puropsiH Hece KiHueBy
BiAMNOBIOANbHICTb 32 CUCTEMY KOHTPOIO AKOCTI.

KepiBHUKM (hyHKLOHaNbHMX Nigpo3ainis (Bigainy 3aransHOro
ayaouTy, BigAiny nogaTkoBOrO KOHCYMbTYBaHHSA, Bigginy
ByxranTepcbkoro obniky) BignosigaroTs nepes leHepanbHUm

OVIPEKTOPOM 3a SIKICTb MOCHYT, L0 HaAakThCs X Migpo3ainamu.
KepiBHVKM Nigpo34iniB BU3HA4at0Tb 3aCTOCYBaHHSA NpoLeayp
yNpaerniHHSA pyU3rKaMmu, KOHTPOIOKTb 3a6e3neyYeHHs SKOCTi
Ta NpoBedeHHSA MOHITOPUHTY. TakuM YMHOM, Ha PiBHI NPOEKTY
(3aBOaHHA) BignoBiganbHICTb 3a yNpaeniHHS pyU3nkamm Ta
KOHTPOIb SIKOCTi HECYTb KEPIBHVKM BiAAIMIB Ta CMiBPOOITHUKA.
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MpocpecinHi ctaHgapTn eTUKKN
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Ak 3a3Havanocs paHiwe, OgHIe 3 rofIoBHUX LiIHHOCTEN
TOB A® «AkCcbOHOBa Ta MapTHEpU» € BUCOKA SKICTb
HagaHHs nocnyr. [lepekoHaHi, Wo ue HeBigginbHoO
NoB’sA3aHO 3 JOAEP)KAaHHSM €TUYHMX HOPM B YCiX Buaax

YnpaBniHHA nepcoHaniomM

JisinbHOCTI. AyguTopcbka dipma HeyXusbHO AOTPUMYETLCA
3aKOHOOABYMX, ETUMHUX Ta MPOECINHMX BUMOT, BUKOHAHHS
3aranbHOMPUMUHATUX HOPM Y Chepi ETUKM Ta HE3ANEXHOCTI.

Cuctema ynpasniHHsi nepcoHanom TOB A® «AkcboHOBa
Ta NapTHEPW» OXOMSIOE TaKi OCHOBHI HaNpPaAMuU:

v’ nigBip Ta npuitom nepcoHany;

v PO3BUTOK i HABYAHHS NepcoHarny;

v’ OLjiHKa nepcoHarny Ta oro KOMMNETEHLN;
v/ nigBULLIEHHS NpaLiBHUKIB Mo nocagi.

Yci kaHgupatn Ha nocagy NpPOXOAATb TeCTyBaHHA Ta
cnisbecigy. MNicna npaueBnawTyBaHHsS CMiBPOOITHUKM
KOMnaHil 3000B’s3aHi 3aCBOITV HaB4arnbHy Nporpamy, 40 AKOi
BXOOWTb O3HANOMITEHHS 3 KOPNOPATUBHUMM CTaHAApTaMu,
NOMITMKOIO Ta NpoLeaypamMmn KOHTPOSKO AKOCTi, BHYTPILLHIMU
pernameHTamu CTaHOapTy MeHemMKMeHTy skocTi (CMA)
ISO 9001:2008 Ta iHWMMK pernameHTHIMU OOKYMEHTaMM
AyanTopcbKoi ipmu.

Kpim TOro, B Ayantopcbkin gipMi 30ilNCHIOETHCS NaHyBaHHS
Ta npoBefeHHs BHYTpiWHiX ayanTie CMA (nnaHoBux Ta
no3sannaHoBKX) 3 METOK BU3HAYEHHS:

v BignosigHocTi CMA Ayautopcbkoi gipMy BUMOram
ISO 9001:2008, a Takox 3aans BUKOHAHHSA BUMOT
BHYTPILLHIX pErMaMeHTYHHMX JOKYMEHTIB (QOKyMeHTaLii
CMHA, poboumx iHCTpYKL;ji, KoprniopaTMBHMX CTaHOAPTIB
NoniTMKM Ta npouenyp KOHTPOM AKOCTI, HaKasis,
pO3nopsioKeHb TOLLO);

v’ OUiHKM pe3ynsTaTMBHOCTI BNPOBaMKEHO! Ta Aitoyoi
CMA.

Bumorn wono keanidikauii Ta KOMNeTeHTHOCTi daxiBLiB
BCTAHOBMIOTLCA YNHHUM 3aKOHOA4ABCTBOM YKpaiHWU i
BMMOraMm 3aMOBHWUKIB.
B Ayantopchbkin gipmi BU3HaAYEHI:
v kpuTepii nigbopy nepcoHany Ha etani npunomy
Ha poboTy i HeOOXiaHI BUMOrM A0 CMiBPOBITHUKIB;
v BUMOI 10 HABYaHHS! Ta MiABULLEHHS KBanidikalLlii BCix
doaxiBuiB hipMM Ha NOCTIlHIN OCHOBI;
v/ BUMOrK [0 aTtecTauii daxiBLiB Ta OLiHIOBaHHSA X
NPOdECINHMX 3HAHb.

KoxxeH cniBpoBiTHUK ghipMK pO3yMie 3HaYMMICTb | BXKIMBICTb
CBOro BHECKY 1151 [OCATHEHHS Linewn, NOoB’i3aHuX i3 SKICTHO.

B AyauTopchkin doipmi crcTemaTyHO NpoBOASATLCH BHYTPILLHI
CeMiHapv Y TPEHIHM Ans nepcoHany 3 NUTaHb BU3HAYEHHS
3arpo3 He3anexHoCTi Ta AKOCTi Nocnyr, NPobrneMHNX NTaHb
nepeB.ipku1, NPOMECINHOT ETUKW, CYTTEBMUX HOBWH Y MPaBOBOMY
noni, MeTo4ornorii ayamTy Ta 0bniky ToLo.

B Ayautopcbkini doipMi 3aincHoeTbesa 36ip Ta 30epiraHHs
3anuciB Npo OCBITY BCiX CMiBPOOITHMKIB, Y TOMY ymucni
cepTtudikaTty i cBigouTBa, AKi NiATBEPOXYIOTh y4acTb
CniBpobiTHUKIB y TpeHiHrax abo npoektax, a Takox
Npo OTpUMaHi HAMW HaBWYKM | JOCBIg poboTu.

Ayoutopcbka ipma mae BignosigHe npodecinHe
iHdbopmaLifHe 3abe3neyeHHs, JOCTYMHE KOXXHOMY (haxiBLIEBI.

MpodeciriHe iHbopMmauiiHe 3abe3neveHHs AyanTopCbKOoi
dipmMmn cknagaroTb:

v NepioanyHi BUOaHHS;

GibrioTeka criewianisoBaHoi nitepartypu;
CcTaHgapTy ayauTy,

KoOeKe eTVKM NpodbeCinHnX OyxranTepis;

BHYTPILLHI iIHCTPYKLUIT, NpaBuna, CtaH4apTy;

IR N NN

iHdbopmaLiMHO-A0BIAKOBa ENeKTPOHHa cuctema «Jlira:
3aKoHy.

AyonTtopcbka ipMa cnpusie akTUBHIN y4YacTi CBOIX
CMiBPOOITHMKIB Y AiANbHOCTI rPOMaACbKMX MPOodeCiiHMX
opraHiszauin ayautopiB (byxrantepiB, BHYTPILLHIX
aygouTopiB TOLWO), BUKNaAaHHI y HaByanbHMX 3aknagax
abo Ha cneuianbHUX Kypcax YM CeMiHapax 3 NnuTaHb
OyxranTepcbKoro obniky Ta ayauTy.
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Mpouenypu NPUAHATTA 3aBOAHHA
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YitTka noniTuka NpPUUHATTA pilleHb NPo noYyaToKk Ta
NPOOOBXEHHS CriBnpaLli 3 3aMOBHUKOM € A51s1 AyAMTOPCHKOI
dipMun ayxe BaXKNMBO, OCKISTIbKM caMe Bif OTPUMaHHS
BCiX HeoOXigHMX npouenyp 3anexmnTb BUCOKA SKICTb
Hawwmx npodoecinHux nocnyr. MNMapTHep, BignoBiganbHUNA
3a BiAHOCUHM 3 NOTEHUNHUM KNIEHTOM, 34IMCHIOE OLIIHKY NOro
AisanbHOCTI. Takuii MPOLLEC BKIOYAE iHTEPB'H0 3 3aMOBHMKOM,
3aMOBHEHHS aHKETW, LLO Aa€ 3MOTY BU3HAYNTU CTPYKTYPY
puaukis. KpiMm Toro, npoBogsaTbCA TECTU Ha afeKBaTHICTb
BHYTPILLHIX MpoueciB KOpNOpaTUBHOIO ynpaBmiHHSA

3aranbHe nnaHyBaHHA 3aMOBJ1€Hb

B KOMMaHii-3aMOBHUKA, HafiiHICTb ii hiHAHCOBUX CUCTEM
Ta CUCTEM BHYTPILLHBbOrO KOHTPOS0, NSIAaTOCNPOMOXHICTb,
HasABHICTb KOH(MIKTIB i3 TPETiMM 0coBamK, ypaxoByETbCS
penyTauis Ta peHOME Ha PUHKY TOLLO.

OuiHka [isinbHOCTI KOMNaHii-3aMOBHUKa NPOBOAUTLCA 3
METOI BU3HAYEHHS AOLiNbHOCTI BUKOHAHHS 3aMOBIIEHHS.
AyauTopcbka dipma BiAMOBNSETLCA NPUAHSATUA 3aMOBIEHHS,
AKLLO HEMOXITMBO 3a6e3neynT O4ikyBaHUIN PiBEHb AKOCTI
nocnyr abo yepes HebaxkaHHS acoLitoBaTUCS 3 KMIEHTOM.

3aranbHe nnaHyBaHHS 3aMOBIEHb 3AIMCHIOETLCS B pamKax
KaneHaapHOro POKY, LU0 3aKiHYyeTbes 31 rpyaHs, B paMmkax
kBapTany abo micaus. [Npu nnaHyBaHHI BPaxoBYOTbCS

BuKoHaHHSA 3aBOaHHA

HasBHWI NpoecinHMin [OCBIO Ta 4OCTATHICTb JIIOACLKMUX
pecypcis.

B AyauTopcbkin dipmi HanexHa yBara npuainseTbes
3aCTOCYBaHHIO BCiX 3aX0AiB KOHTPOIHO AKOCTi, BUSHAYEHMX
KopnopaTuBHuMu ctaHgapTamu noniTMku Ta npoueayp
KOHTPOIO SKOCTI | MPUCYTHIX Ha BCiX cTagisix npouecy
BMKOHaHHSA 3aBAaHHSA (MPOEKTY).

[o Takmx 3axofiB HanexaTtb: MoniTMka Ta npasuna, Lo
gonomaratoTb 3abe3nevynTy BianoBiOHICTb pPoOIT, skKi
BMKOHYIOTbCS Fpynoto ¢haxiBLiB; 3aCTOCOBaHi HOPMAaTUBHO-
npaBoOBi BUMOTIU; NPOdECiINHI CTaHOAPTWN | BHYTPILLHI
ctaHgapTu gkocTi. KiHueBy BianoBiganbHICTb 3a AKICTb
BWKOHaHHS 3aBAaHHs (MPOEKTY) HECE KEPIBHUK AyaUTOPCHKOT
dipmu.

MeTogonoria npoBeAeHHs ayguTOPCbKUX NepeBipokK
po3pobrieHa AyanTopCbKo ipMO0 3 ypaxyBaHHAM
MixHapooHux cTaHfapTiB ayguTy i BuknageHa
B KoprnopaTuBHUX cTaHAapTax NofiTUKM Ta npouenyp
KOHTPOJIKO SIKOCTi, @ TakoX B anbbomi cbopm y Burnagi
€erneKTpoHHOro dpanny 3 ayauty. EnekTpoHHuin gann 3
ayauTy MiCTUTb METOAOMOTIiK, PO3p0bneHy AyanTOPChKO
dipmoto, cTaHgapTu ayauTy Ta ranyseBi 3HaHHSA pa3oMm 3
iHCTpyMeHTaMu, HeOOXigHMMM ONS YNPaBMiHHS MPOLECOM
ayauTy B uinomy. EnektpoHHuii cbann 3 ayauTy NOCTIMHO
MOHOBIMIOETLCA 3 YpaxyBaHHAM MepefoBMX METOOMK Ta
pocsigy.

KntoyoBi Hanpamu gisinbHOCTI:
v MnaHyBaHHS Ta OLjiHKa PU3VKIB;
v TecTyBaHHSs;
v/ aHaniTM4Hi npoueaypu;

v/ 3aBepLUEHHs1 ayauTy.

lpynoto ayauTopis Npu BUKOHAHHI 3aBAaHHSA JOCTaTHLOH0
MipOK0 3aCTOCOBYETbLCA NPOMECIMHUIA CKENTULN3M,
MOB’A3aHWN i3 NOTEHLINHNM PU3VMKOM B pe3yrisTaTi BUSIBIIEHWX
HeaobpOCoBICHUX Ain.

3HayHy yyacTb y npoueci ayauty 6epe kepiBHUK rpynm 3
ayouTopcbkoro 3asAaHHs. Came BiH 3[INCHIOE KOHTPOSb
Ha yciX cTagisix — BiAnoBigae 3a HanexHe nnaHyBaHHS
ayOUTOPCLKOrO 3aBAaHHS!, BUSHAYEHHS CYTTEBUX PU3UKIB
Ta hopMyBaHHSA ayaUTOPCbKMX BUCHOBKIB. Lle npouec
nepenbayae NpoBeaAeHHs 3acigaHb i3 NNaHyBaHHSA ayouTy,
nepeBipKy OCHOBHOI JOKyMeHTaLii 3 ayauTy, ocobnmeo
AyANTOPCBKMX JOKYMEHTIB, Y SIKUX BUKINAAEHI CYyTTEBI pU3NKM
Ta OCHOBHI OLiHKM ayauTopa, a TakoX BignosiganbHICTb
3a KiHUeBUI ayOuTOPCbKUIA BUCHOBOK.

KepiBHMK NpoeKkTy A0BOAUTbL OO0 KIoYoBUX haxiBuiB
rpynu Uini Ta o6oB’s13KK Woao 3aBaaHHA (npoekty). Mg
yac nraHyBaHHSA BUMKOHAHHS 3aBAaHHS OOroBOPHOKTLCSA
MOXXIMBI MPOBGNEMHI MUTaHHS, 34INCHIOETLCA OLiHKa PU3MKIB
Ha nigcTasi oTpMMaHoi iHhopMalii Woao xapaktepy
DiSANIbHOCTI KOMMaHiT 3aMOBHMKa, NPOBOANTLCS AeTarbHe
0OroBOpeHHSA Migxoais 4O ayauTy.

KoHTponb cknagatwTb: MOHITOPUHI npolecy pob6iT
BiQNOBIAHO A0 NNaHy BUKOHAHHS 3aBAAHHS; OLiHIOBAHHS
BMiHHSI po3rnopsaaKkaTucs BigBegeHMM Ha NPOEKT Yacowm,
PO3yMiHHS! 3anfiaHoBaHUX 3aBAaHb i NpoLEeayp; OLiHIOBaHHS
BiQNOBIQHOCTI Aivi rpynu ayauTopiB po3pobrneHomy nraHy
BMKOHaHHS 3aBaaHHs. KoHTponb 3abe3nevyeTbesi Ha BCiX
eTanax NnpoBefeHHs ayanTy, NOYMHaK0um 3i CTafii nnaHyBaHHS
Ta 3aKiH4y04M NepPEeBIpKOO NpoLienyp 3aBepLUEHHS ayauTy.

BupiweHHA cripHUx nuTaHb B AyAUTOPCHKIA ipMmi
30IACHIOETLCA 3a NMocafoBol abo yHKUiOHanNbHOK

O GGH
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nignernicTio 3HM3y Bropy. 3a3suyan B AyanTopchbKin ipmi
3aCTOCOBYETbCS Taka NpakTuka:

v 3BEPHEHHA OO0 CTapLUOoro 3a nocaaoto;

v/ 3BEpPHEHHSs1 [0 BiANoBiAanbHOro B AyauTopchkin gipmi
3a KOHCYInbTyBaHHS abo 3a KOHTPOSb SIKOCTi;

v/ 3BEPHEHHS [0 KepiBHMKa AyaUTOPCLKOT dipMm.

[ns nigBuLLIEHHSA AKOCTi MOCANYT, LLIO HaAatoTbCS 3aMOBHUKaM,
pPO3nopsimKeHHAM ['eHepanbHOro aupektTopa AyanTtopcbKol
hipmun NprnsHadaeTbCst 0coba, BiANOBiAanbHa 3a BHYTPILLHE
KOHCYMbTYBaHHS.

Ha BignosiganbHOro 3a KOHCYNbTYBaHHA CriBPOBITHUKIB
Ayauntopcbkoi ipmy abo 3anyyeHnx daxisLiB noknagaoTbCs
060B’A3KN:

v/ 3abesnevyBaTy akTyanisaLjto HopMaTVBHO-JO0BIOKOBOT
0as3n 3 NPodECIHOI AisNbHOCTI;

v/ opraHi3oByBaTu onepaTtvBHE iHPOPMYBaHHS
CMiBPOBITHUKIB LLOAO 3MiH Y YUHHOMY 3aKOHO4ABCTBI ab0
iHLLMX cdhepax NpodecinHnxX iHTepeciB AyaUTOPCHKOT
ipmu;

MoHiTopuHr

WIS EY /N
< A'Av Providing Quality

4

v NPOBOAUTY OMEepPaTUBHE KOHCYTBTYBaHHS NMpaLiBHUKIB
AyauTopchKOi hipMy 3 NUTaHb, L0 BUHUKAKOTL Nig
Yac HaJaHHA ayauToOpCbKMx nocnyr 3 obriky Ta
onofaTKyBaHHS, BHYTPILLUHBOIO KOHTPOIHO,

v’ 3aCTOCYBaHHSI ayQUTOPCLKUX NPoLeayp, AOCTaTHOCTI
ayaUTOPCBKMX A0Ka3iB, hOPMYIOBaHHS ayaUTOPCLKUX
BWCHOBKIB TOLLO.

MapTHep, BignoBiganbHWIA 32 NPOBEAEHHSA KOHTPOSbHOI
nepeBipKu, MPU3HAYaETbCA B paMKax ayamyTOpChKOI NepeBipKm
BCiX KOMMaHin. Taknii napTHep NOBUHEH MaTK HEOBXiaHWN
npodbeciHui JOCBIA | By T HE3aNEXHWUM Bif rpynu ayauTopis,
He NMOBWHEH HECTM 3a NPOEKT BiAMOBIAANBHICTb iHLLY, HiXX
Ty, LLIO NOB’sA3aHa 3 06’EKTMBHOIO NePEBIPKO0 PiHAHCOBOI
3BITHOCTI Ta JOKYMeHTauii 3 ayauTy. [1o noro 3aBaaHb
HanexuTb BUBIpKOBa nepesipka OOKYMEHTIB 3 ayauTy n
eheKTMBHOCTI B3aeMOL,i 3 KNieHTaMu, TOYHOCTi PiHaHCOBOI
3BiTHOCTI Ta BigMNOBIgHOrO PO3KPUTTSH iHPOPMALLiT, a Takox
OCHOBHMX BWCHOBKIB rpynu 3 ayauTy.

OCHOBHUM pe3ynbTaToM LisiNbHOCTI AyAUTOPCBKOT
dipMn € HagaHHA KNieHTy OgiLiNnHOroO ayauTOPCLKOro
3BiTy. Mloro dhopmar i 3aMicT BU3HauaoTLCA NPodecitHuMu
ayouTOPCbKMMW CTaHZapTaMu.

AyouTopcbka hipma « AKCbOHOBa Ta MapTHepW» 3000B’A3aHa
30iNCHIOBATU MOHITOPUHI BigMoBIAHOCTI MOMITUKK Ta
npouenyp KOHTPOMK SAKOCTI (MOHITOPUHI) 3 METOH
OTPUMaHHSA OBr'pyHTOBAHOI BMEBHEHOCTI B TOMY, LLO ii
noniTvka i NpoLeaypy CTOCOBHO CUCTEMU KOHTPOMHO SIKOCTi
€ e(heKkTMBHMMUN, afeKkBaTHUMHU, WO iX AOTPUMYHOTLCSA
Ha npakTuui. MOHITOPUHI Ma€e BKNtoYaT NOCTINHWIA po3rnsng,
Ta OLiHKY CUCTEMM KOHTPOIIO AKOCTi AyaANTOPCHLKOT hipmu,
a TaKoX NepioguyHy nepeBipKy OKpeMMX 3aBepLUEeHUX
3aBAaHb.

Mw BUKOHYyeEMO BUMOrn MidkHapogHOro CTaHaapTy KOHTPOSO
skocTi (MCKA) 1y cdoepi MOHITOpUHTY.

MeTor MOHITOPUHTY BiAMNOBIAHOCTI NOMITUKKX Ta NpoLeayp
KOHTPOIO SIKOCTi € 3a0e3neyYeHHs! OLiHKK:

v\ oTpumaHHs AyauTopcbkoro dhipMoto npodecinHnx
CTaHZapTiB, 3aKOHOAABUMX i HOPMATVBHWX BUMOT;

v/ NpaBUNbHOCTI po3pobneHHs Ta ePeKTUBHOCTI
BMPOBaDKEHHS CYCTEMM KOHTPOMHO SKOCTI AyANTOPCHKOI

ipmu;
v/ 3acTocyBaHHs1 NOMITVKK Ta MpoLeayp KOHTPOSTH SIKOCTI
nepcoHanom AyamTopcekoi doipmu.

BignosiganbHuM 3a nNpoBefeHHA MOHITOPUHTY
NpU3Ha4YaeTbCAa 3rigHO 3 HaKka3oM (PO3MOPSAOKEHHSIM)
[eHepanbHOro aMpekTopa kBanigikoBaHa ocoba, sika €

cniBpobiTHMKOM AyaMTOPCBKOI (PipMK Ta Mae LOCTaTHIN
[OOCBI1 | NOBHOBaXEHHSA 3iICHIOBATU NPOLLEC MOHITOPUHTY.
Kpim Toro, AyamTtopceka dipma 3abeanevye npoBegeHHs
MOHITOPUHTY LUMSIXOM 3aIy4eHHs He3aneXxHoro ekcrepra
3a npuHumunom peer review. O6’eKTaMn MOHITOPUHTY €
SK BIONOBIOHICTb NONITUKM | NpoLlefyp KOHTPOSO AKOCTI
BCTAHOBIEHVM BUMOraM, TaK i eKTUMBHICTb poBOTH CUCTEMM
KOHTPOIO SKOCTi AyAUTOPCLKOI doipMK.

ACneKT MOHITOPUHTY:
v/ aHani3 cMCTEMM KOHTPOIO SIKOCTI;

v’ BU3HAYEeHHS1 HEeOOXiAHUX KOPUTYUYUX AiN i
BAOCKOHaIeHb, siki HeobXiqHO BHECTU B CUCTEMY
KOHTPOIHO SIKOCTi;

v' iHhOopMyBaHHS BiNOBIgHOTO nepcoHarty AyaMTOPChKOT
bipMK1 NPO HeJoriKN, BUSIBIIEHI B CUCTEMI;

v’ YXKUTTS BIZMNOBIAHMM NMepcoHanom Ayantopcbkoi doipmm
3axofiB LLIOA0 CBOEYACHOIO BMPOBaKEHHS HEODXIAHMX
3MiH Y NOMITWKY | NpoLieaypy KOHTPOIO SIKOCTI.

MepeBipka e(peKkTUBHOCTI Ta A4IEBOCTi CUCTEMU KOHTPOSHO
SIKOCTi 1 OKpEMUX 3aBepLUeHMX 3aBhaHb 34iMCHIOETLCA
Ha UMKMIYHIN OCHOBI — LLOHANMEHLLE OA4VH pas3 Ha pik.

3a nigcymkamu nNpoBeAeHHSI MOHITOPUHTY CUCTEMMU
BHYTPILUHBLOrO KOHTPOSIO SKOCTI CKNafjaeTbCsa NPOTOKON,
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pe3ynsTaTyu OOBOAATLCA A0 CRiBPOBITHUKIB KOMNaHIT.
PekomeHpauii Wwoano noninweHHAS CUCTEMU KOHTPOIO
SKOCTi BMPOBaKYOTbCA B AyANTOPCHKIN (PipMi LLNSXOM
BHECEHHS1 HeobXigHMX 3MiH Yy MONITUKY Ta npoueaypu
KOHTPOSHO SIKOCTI.

OKpim BHYTPILUHLOIO Ta 30BHILLUHBOIO MOHITOPUHIY SKOCTI,

WIS EY /N
< A'Av Providing Quality

4

B KOMNaHii gie odiinHa nporpama, B paMkax siKoi KnieHTam
NPOMOHYETLCA NPEACTaBUTY BMNACHI BiAryKM CTOCOBHO AKOCTI
nocnyr, HagaHux AyamTopcekoto dipmoto. OTpumMaHi Biaryku
YBa)KHO BUBYAKOTHCS KEPIBHULTBOM AyAUTOPCLKOI (PipMu.
BcTaHoOBNEHO TakoX YiTKUM pernaMeHT Ta npoueaypu
06pobKK ckapr Bifg KMiEHTIB CTOCOBHO SIKOCTi poboTu.

10. 3O0BHILLUHIN KOHTPOSb AKOCTI

TOB A® «AKkcbOHOBa Ta napTHepu» y yepBHi 2016 poky
YCMiLLHO NPOWLLIIA 30BHILLHIO NepPeBipKY KOHTPOIMO SKOCTI
3 BoKy perynatopa — AyguMTopcbKkoi nanatn YkpaiHu.

11.

CBigouTBO NMPO NPOXOMAXKEHHS 30BHILLHBOIO KOHTPOITHO
SIKOCTi NpeacTaBneHo y JJodamky 3.

KopnopaTtnBHO — couianbHa BianoBiAanbHICTb

OCHOBHMMU HanpsiMKamu couianbHol BignoBiganbHOCTI
AyanTopcbkoi dipMy «AKCbOHOBaA Ta MapTHepu» €:
opraHisauiiHe ynpaeniHHs, Npasa MHOAVHY, TPYAO0BI MPaKTUKN,

MpuHuunu KCB

HaBKOMWLUHE cepefoBuLLe, CyMIiHHI OiNOBi NPakTUKW,
y4acTb Y XMUTTi CyCninbCTBa Ta NOro pO3BUTKY.

Mig3BiTHiCTB. [1iA3BITHICTbL BKItOYae 3000B’A3aHHS KEPIBHMKA
HeCTM BignoBiganbHiCTb Nepea ocobamm, KOHTPOMNKYUMU
opraHi3auito (akuioHepu, 3aCHOBHUKN i T. 41.), | 3000B’si3aHHS
opraHizaLii HeCTU BiANOBIAanbHICTb Nepea KOHTPOOKYUMUA
opraHamu WoAo AOTPUMAHHA 3aKOHIB i HOPMaTUBHUX
akTiB. Kpim Lboro nig3eiTHiCTL nepenbavae NpUNHATTS
Bi4NOBIOANbLHOCTI Yy pasi 3anofisiHHA LWKOAM, 34INCHEHHS
BIAMOBIZHNX KPOKIB NS YCYHEHHS LLKOAM Ta BXUTTS 3axo4iB
O51S1 YHUKHEHHS! NOrO MOBTOPEHHS.

Mpo3opicTb. Mun po3ymieMo, Wo opraHisauii cnig 6ytn
NPo30poto B 1T PiLLEHHAX | OiSNbHOCTI, SKi MatoTb BNSMB
Ha CyCninbCTBO | HABKONMLLHE cepeaoBuLLe. Lle o3Havae, wo
opraHisauil cnig poskpusaTty iHpopMaLito LWoao NosiTUKK,
pilleHb i Ain KoMNaHin, 3a siki BoHa Hece BiAMNOBiAanbHICTb.

ETnyHa noBeaiHka. Mu BU3HaemMo, LLO opraHisadii cnig
NOBOAUTUCS ETUYHO. Halla AisnbHICTb OCHOBYETLCS Ha TPLOX
LIHHOCTSAX: YECHICTb, CNpaBeAMBICTb | CyMIiHHICTb.

MoBara o iHTepeciB 3auikaBneHnx cTopiH. My nosaxaemo,
BPaxoBYEMO i pearyemo Ha iHTepecu HalLMX 3aLiKaBneHnx
CTOpiH, 6epeMo o yBarv nornsign 3auikaBneHnx CTOpiH,
iHTEepecu sIKMX MOXYTb OyTV NOPYLUEHI PILUEHHAMM | AisiMK
Hawloi dipmu.

[JoTpumaHHA BepxoBeHCTBa 3akoHy. My nigTBepaxyemo,
LLIO JOTPMMaHHSI BEPXOBEHCTBA 3aKOHY € 00OB’A3KOBUM.
Mw goTprMMyeEMOCHA BUMOT 3aKOHIB Ta HOPMaTUBHUX aKTiB
YKkpainu.

[JoTpumaHHa MixXHapogHUX HopM noBediHkn. Mnu
OOTPUMYEMOCSH MiXHAPOOHUX HOPM MOBELIHKM,
OOTPUMYHOUMCh NPUHLINMY BEPXOBEHCTBA 3aKOHY.

JoTpumaHHA npaB nwAuHU. Mun noBaxaemo Ta
OOTPMMYEMOCS NPaB MOAMHN Ta BU3HAEMO X BaXIMBICTb
i 3aranbHicTb.

Hawa komnaHis € iHiLiaTopom i opraHisatopom 6aratbox
CeMiHapiB, TPEHIHrB Ta HaB4YanbHWUX Nporpam Ans byxrantepis
Ta ayguTopiB B YKpaiHi. CninbHO 3 MiXXHapogHO
rpoMafCbKoto opraHisadieto «Paga HesanexHux ByxranTepis
Ta ayguTopiBy, sika posnoyana cBot AidnbHicTb y 2008
poui, Ayautopcbka ipma «AKCbOHOBa Ta NapTHepu»
CTaBUTb Nepen coOO0K0 HACTYMHI 3aBOAHHS:

1. rapmMoHi3auis ykpaiHCbKOro 3aKoHO4aBCTBa i3 3aKOHO-
OaBcTBOM €Bponericbkoro Cotosy Ta 1horo pedopmy-
BaHHIO 3 BUKOPUCTAHHSAM [OCBILY PO3BMHEHMX OEMO-
KpaTU4HUX OepKas.;

2. yyacTb y (popMyBaHHi Ta BWKOHAHHI HauUiOHaNbHUX
nporpamMm coLjianbHO-eKOHOMIYHOIO PO3BUTKY, 34iMC-
HEeHHS cniBpobITHMLTBA 3 OpraHamm Aep>KaBHoi Bna-
AW, MICLIeBOro CaMOBpsiAyBaHHS, OpuandHuMmn Ta/
abo isnyHMMM ocobamm sk Ha TepuTopii YKpaiHw,
Tak i 3a il Mexxamu 3 NuTaHb, WO BiAHOCATLCSA A0 METH
MIO «PHBAY;

O GGH
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ayaunTtopcbka ipma

3. npodeciiHun po3BUTOK ByxrantepiB Ta ayauTopis Ta
MOLLUMPEHHSA E€TUYHUX CTaHaapTiB MOBeAiHKM cepea
NpoeCiNHOT CNifbHOTY;

4. BOOCKOHANEHHS CUCTEMM MIOTOTOBKM Ta MiABULLIEHHS
kBanidikauii byxranTepis Ta ayauTopis;

5. 3abes3neyeHHsa uneHiB MO «PHBA» HeobxigHMMK
BYAAMWN HaBYarbHWUX, IHPOPMaLiMHUX, KOHCYILTaTMB-
HWX Ta iHLMX MNOCANYT.

6. niaBMLLEHHS NPaBOBOI KyNbTYpU Ta NpPaBOCBIAOMOCTI
OyxranTtepis Ta ayguTopis, NigBULLLEHHIO poni Npode-
cin Byxrantepa Ta ayautopa B CyChifnbCTBi, PO3BUT-
Ky PUHKY OyxranTepCbkux Ta ayaMTOPCbKUX MOCHyr
B YKpaiHi;

7. 3aXMCT 3aKOHHWX MNpaB Ta iHTepeciB 4neHiB MIO
«PHBA» Ta 3MiUHEHHS iCHYHOYMX MNPaBOBUX HOPM
LLIOAIO NMPaBOBO| 3aXULLIEHOCTI ByxranTepiB Ta ayguTo-
piB Ta uneHis MO «PHBA».

Po3Butok 6i3Hecy MOXNMBMIN TiNbKn B couianbHO
CNpuUSTNINBOMY CepefoBuLi. B cBoto yepry, cycninbcTBo
notpebye AOTPUMaHHS 3aranbHOMOACBKUX LiHHOCTEN
(oxopoHa npupoan, NO3UTUBHUIA EKOHOMIYHWUI | colianbHUN
BMMAMB NIANPUEMCTB TOLWO). [na npoBedeHHs yChiHOT
Ta ePeKTUBHOI NONITUKN KOPNOpaTUBHOI couiarnbHOi
BignoBiganbHOCTI, Ayautopcbka dipma «AKCbOHOBA
Ta napTHepu» NOCTINHO ChiBNpaLtoe i3 3auikaBneHumu
CTOPOHaMu, NPOiNbHMMM Ta rany3eBrMY opraHisauiamu,

OopaTtku

WIS EY /N
< A'Av Providing Quality

4

Hagae iMm NpodecinHy NiATPUMKY Ta MPONOHYE ePEKTUBHI
dopmu B3aemogii.

HeBig’eMHOI 4aCTMHOK CTanoro po3BUTKY € HanexHe
PYHKLIOHYBaHHA opraHisauin 3aBaskv ePeKTUBHOMY
3acTOCyBaHHIO 3aKOHIB i HOpMaTUBHUX akTiB. Halwa
KOMMaHis CTaBWTb nepes coboto 3a METY YAOCKOHANMUTK
HOPMaTVBHO-NPaBoBY 6a3y YkpaiHu Ta 3ab6e3neqnTu Kyrnstypy
OOTPMMaHHSA 3aKkoHoZaBCTBa y cdepi ByxrantepCcbkoro
06niky, onogaTKkyBaHHs Ta ayauTy. Npuimatoum akTuBHY
yyacTb y po3pobui Ta yaOCKOHaNeHHi 3aKOHOMPOEKTIB,
napTHepPW KOMMaHii 3p0bunn Barommin BHECOK Y (hOPMYBaHHS
Ta peanisaLito edoeKkTMBHOI AepKaBHOI MONITUKN Ta 3pOCTaHHSA
[O0Bipy 1o HaujioHansHoro Ayauty. Mpo ue ceigyatb odiLiiHi
Mogskn MinictepctBa ®iHaHciB YkpaiHu «3a cymriHHy
npawo, BUCOKMI nNpodbecioHaniam, BianoBiganbHe CTaBneHHs
00 BUKOHaHHS cry»00Bunx 060B’A3KiBY, a Takox NMovecHi
rpamoTn [JepxaBHOI nogaTkoBOl agMiHicTpauil YKkpaiHu
3a BaroMmui BHECOK y nobyaoBy nnigHoi chiBnpadi Ta
KOHCTPYKTUBHOT B3aemofii 3 opraHamu [epxaBHoi
nogaTkoBOI Cry6bu YkpaiHu.

Hawa komnaHis 3a BNacHOK iHILiaTMBOK BUKOPUCTOBYE
MixkHapogHui ctaHgapT 1ISO 26 000:2010 npm BNpoBagKeHHI
NMPOEKTIB 3 CoLjianbHOI BiANOBIAanbHOCTI. [itoun B iHTepecax
cycninecTea Ta 3BepTatoumch 0o KCB, AyauTtopcbka gipma
«AKCbOHOBA Ta NApTHEPU» CTaBUTb Nepen cobOH0 roNOBHUM
3aBOaHHAM MakCUMarnbHO 36iNbLUMTX BHECOK Yy CTanum
PO3BUTOK HaLLOi AepXKaBu.

1. Ocobu, BignoBiganbHi 3a KopnopaTUBHE yrNpaBmniHHSA

2. lMonic cTpaxyBaHHA NpodecinHoi BignoBiganbHOCTI
nepeg Tpetimn ocobamm

3. CBigoLTBO NPO NMPOXOMKEHHS 30BHILLHBOIO KOHTPOJIO
SAKOCTI

4. CepTudikat cuctemm MeHeLXMeHTY SKOCTi 3rigHo
ctaHgapty 1ISO 9001:2008

12
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[lopaTtok 1.
Ocobu, BignoBiganbHi

3a KopnopaTuBHe ynpaBniHHA

PhD OneHa MAKEEBA - ronoBa paan OUMpekTopiB,
cepTupikoBaHuin ayguTop, NO4aTKOBUN KOHCYTbTaHT.

makeieva@ap-center.com

TetsaiHa TPUTOPAH — reHepanbHuii AnpekTop

t.grigorian@ap-center.com

Cneuiani3auin: 060B’3K0BUI ayauT, y3romKeHi ayauTopchbki
npouenypu, nogaTtkosuii koHcanTuHr, Due Diligence Review.

3akinunna KuiBcbkui HauioHanbHUA €KOHOMIYHUN
yHiBepcuTeT iM. Baguma NeTbMaHa 3a cneuianbHiCTIO
«Byxrantepcbkuii obnik i ayaut». OTprMmana CTyniHb
KaHOuaaTa eKOHOMIYHMX Hayk KMIBCbKOro HaLioHaneHOro
€KOHOMIYHOrO yHiBepcuTeTy iM. Baguma NetbmaHa.

Ceptudpikat aygutopa Ayamtopcbkoi nanatu YkpaiHu
cepii «A».

Ceptudpikat ACCA «MixxHapogHa diHaHCOBa 3BiTHICTbY.

Biue-npe3naeHT i 3acHOBHUK MixHapogHoOT rpoMafchbKol
opraHisauii «Paga He3anexHux Oyxrantepis Ta ayauTopiey.

3acTtynHuk MiHicTpa diHaHciB Ykpainu (2015-2016).
PagHuk MiHicTpa diHaHcie Ykpainu (2016-2017).

MoBwu: aHrmivicbka, HiMeLbka, dpaHLy3bKa, YKpaiHCbKa,
pocincbka

TetaHa mae gocsig poboTtn B cdepi byxrantepcbKoro,
nogaTtkoBoro obniky Ta ayauty noHaza 19 pokis.

Cneuianisauis: ayguTt, KOHCYNbTyBaHHS 3 MUTaHb
NnogaTKOBOro 3akoHO4aBCTBa, iHAHCOBOro 0O6IIiKy,
CeptudikaTt ayantopa AyguTopchbKoi nanaTtu YkpaiHu
cepii «A».

OTpumana BuLLYy OCBITY 3a crievjarnbHiCTIo «Byxrantepcbkuii
00nik Ta ayamT» XapKiBCbKOro iHCTUTYTY YNPaBiHHS.

UneH rpomaacbkol opraHisauii «Paga HesanexHux
OyxranTtepis Ta ayauTopiB»
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Mogmmnna AKCbOHOBA - BuMKOHaBYM OUPEKTOP,
cepTudikoBaHnn ayautop

aksonova@ap-center.com

1
oy
—

3acnyXeHun eKoHOMICT YKpaiHu, npoBigHun caxiseub
3 nuTaHb onojdaTKyBaHHA (cepTudikat ayauTopa
AITY cepii «A»), mae binbLu Hix 40-pivHnn gocsig poboTn
y NoOaTKOBMX OpraHax YKpaiHu.

Cneuianisauifa: Oyxrantepcbkuii 06nik, ayaut, nogaTkose
KOHCYIbTYBaHHSA, NpodeciiHe HaB4aHHSA

[Npe3ngeHT rpoMaacbkoi opraHisaii «Paga HesanexHmnx
OyxranTepiB Ta ayauTopiBy.

3akiHuymna KniBCbKniA yHIBEPCUTET HAPOAHOTO rOCNoAapcTBaa,
3a criedjianbHicTio «PiHaHCK Ta KpeauT»

<+ AVA
< A'Av Providing Quality

IHHa OEMYTAT — gupektop 3 po3BuTKYy Gi3Hecy

deputat@ap-center.com

Cneuianisauisi: KOHCYNbTYBaHHS B 0BnacTi MapKeTuHry,
3B’A3KiB 3 rpoMafcbkicTio, GR; po3pobka Ta BNpoBamKeHHS
MapKETMHIoBOI MOMITUKX; po3pobKa NPOAYKTOBOI, LiHOBOT
Ta KOMYHiKaLiMHOT NOMITUK 411 NiANPUEMCTB, LLO NPaLoTh
Yy Pi3HMX ceKkTopax LisanbHOCTI; nigbip, HaB4aHHA Ta
TeCTyBaHHS NepcoHany; KagpoBui ayguT Ta iHLWi nocnyru
3 KagpOBOro afMiHiCTPYBaHHS; KOHCANTUHI 3 MUTaHb
nigBuULLIEHHS edhbekTUBHOCTI GisHecy

Otpvmana cTyniHb MaricTpa B XapKiBCbKOMY HaLlioHarnbHOMY
yHiBepcuTeTi iMm. B.H. KapasiHa 3a cneuianeHicTio
«MixxHapoHi EKOHOMIYHI BiAHOCUHMY.

CepTudikoBaHuM Koy4

MoBu: aHrnivicbka, ykpaiHCbKa, pociricbka.
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[lopaTtok 2
lNMonic ctpaxyBaHHA npodecinHol
BignoBiganbHOCTI nepea TpeTiMu ocodbamu

A n I] M n MFMBATHE ANLIGHERHE TOOAPLCTEO CTRATORA mhrl'nmn sAPFEAS

CTPAXOBA KOMMAHIA COPROY F13 8 T

CTPAXOBUE CEPTH®IKAT
ao Joropopy Ne 035 ~ T98-13- 00818
Achposiawecro crpasysanns npodecioniak ol siyposbinascecr ayaaropin aig «17s Tpamin 101 7p,
| Tomapuerse 3 shucacion slinonimasnicnne Ayanropeioa gipwa cAkceanong
| e mapreepas, §ooobi Cenepanion apektopa T paropan Terems Isaninm, sk
| mic va nizerani CraryTy
| | FOpeceima Ta dhaicrivma anpoca: 11054, m. Kitin, syn. Boposcsxoro 29-E, s, 10
. | NMoorrona aapeca: 1 yneat Bextepincsid] 4B, 2 nosepy, s. Kuin, 08053
CTPAXYBAJBHIEK ; Bankincuki pt?iiﬂ:::.rn'p MMJZTIPDEMH] n Bmiak .-\Tp'mﬂKF"F,ﬂjiT BAHE™ u
| Kinin, Kog CIIPTIOY; 32736203, MO0 M08
Criammo mpo RS B peccTp ayaemopcasi dips Ne 3310 sin 25 rpyame 2003
powy. E-mail:audiiFap-cenisr.com
Kimrwcrumii reaedon: (044) 5655795 .
NPEAMET T peamerom .Ewmp: CTPAXYRANAN £ Malioni firrcpecn CTpaxysatsmi, 1m0 e
1.'IIIDID|'I BT EYDEpCEaTE JaKoHy i noshoa 1 LIRTHESEL SR T (Tm_h‘.\,ﬂhlll.lm '|.|:nm|_t|.||nT
t el s o TpeTiv ooofia (y T gy ocolad) ssacaino snificnens

Crpasonny  mimaakom  memacnies faxT  wmcvamin  slanoslzainsoct
CpaxynuTHINED 30 CHPHYHHEHIA IRGEH TPETIM ooofiad ¥ a0AIKY 1 NoHADEKMINM,
nesnarihinonarad Anificucnnn ayismopeskol FlLmnocTi (oMK, YIVICIHNE,
teeqoaiEn, X aiT, STpaTs Al TEHEICHIES ORVMSHTIR TOULO), Mo NLIMepIy T
PRUBCHHAM CYAY, L0 MaBRanD MaKaimiod ami
| Crpazonus  sRELIK0M Mmook GyTW BECEHAS0  peil ARRCHNE npemlr_li.ﬂ
NEFETIK Crpaxynamimky TpeTion 0cofos mono slmuxogynanis ginancommy camenis
cTpaxonny nunanxin | (upadie, powi), iEpaxcesdy  opfabaan  poaETeosol ooyl A nopymemE
TPETLOKE 0005000 SAAICOB0 - MUCEIARPCAET ANCIMLIH (B SSCTION AOCTORPMERTI
W amimnogTi ¥ T Bywrarrepewcons ofinicy, B nossoni | slanosimiocr ooy
IKOHETABCTHY TH BCTAHORICHIM HOPMATICRRN, NOPYINEINS IDPAXYREINE T8 T |
nogancin i i oSos'MIKONNX. JLAATeRiR), WEUIO TAKD DOpYIRCHHE Be Gyim
miamiveri  CTpaxysanssicos, To  ALUGKGIYBAHIN BETHAT A OPODCIEHNN
MEpeBiprn (HOBTOpIME fiepesipok].

IATALIA i
ETparona eyws, rpn. SO0 000,00 (11" srcor Tmesa) rpi. 00 kon, o .
CTPOK Mosamo; | ) romm 2 mpaens 2017 p.
| ::;;::&: hullll:mu. d' 24 roguns 25 mpoans 218 p.
[ MICILE Tnilcienng Crpaxynamnmens npospecifned plamncer] o Tepsmopll Yepaiio.
Al oronapy
ETPAXYEANNE
Mara mtansi Cepragikary: CTPAXOBHEK: TTPAT CK «sAPMA»
17 mipanna 204 7p, W Ne 265011911 m AT «ESHDTATEEEERHK ARA o, u,

Kwin.
Miene smaani Ceprwdisary:

03151, w. Kufa, Tooma Mpanain
dn Cnbuancssa, J031
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[lopaTtok 3
CBigouTBO NpPo NPOXoaXeHHS
30BHILLUHbOIro KOHTPOJSIKO AKOCTI

Pluewist AY

sln 26.01:2017_He aﬁh% "

euﬁa
TUBA PHCTBD 3 OBMEXKEHOIO BI,I[I'IDBI,IIAJI]:HICTIO
AY,[[HTOPC bKA ®IPMA «AKChOHOBA TA IIAPTHEPH»

'|1 m. Kuis, koa €IPIIOY 32736203

=} npure w0 cy6'exT ayAMTOPCHKOI AIRNBHOCTI NPOALWO 308KILIKIO NEpesipky
EMCTEMM KOHTPOMK AKOCTI ayAMTOPCLKMX NOCYT, CTEOpEHOI BlAnoaigHo Ao
narmamia AYLNTY, HOPM nmmnndmamnmaraumwml
1 AIANLHICTE

i !I . Iy gl
| I S iy -‘ . Wl ,':'
cpaiin =
| N 0657 3 KOHTPONIG AKOCTI T NpoheciAna - .;%_//—” M. Hongpateen

wshie no 31,12.2022
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[lopaTtok 4

Ceptudikat cuctemm MeHegXXMEHTY
AKOCTi 3rigHo ctaHgapTy ISO 9001:2008

CEPTUDIKAT

Ha cuctemy meHemkMeHTYy 3rifHo 3

EN ISO 9001 : 2008

BianosiaHo go npoueayp TUV NORD CERT cnpaBxHiM MiTBERAKYETHCA, WO

TOB Ayautopcbka ipma

«AKCbOHOBA Ta NapTHepu»

Byn. Boposcbkoro, 29E, odic 10

01054, Kuie

YkpaiHa syauTopcsxa dlpma

y y y SrigHo ia CTanAapToM ANA HaCTYNHOT Chepy AiANbHOCTI:

Nocnyru 3 ayauty. NMocnyru 3 GyXranTepcLKOro ayTCOPCUHrYy.
Mocnyry 3 KOHCYNLTYBaHHS.

PeecTpatiiini Homep cepTudikata 44 100 15 32 0017 YuHHWi Big 2015-08-14
3BiT npo ayauT Ne 3595 0306 YuHHuia go 2018-08-13
MNMepeuHHa cepTudikauia 2015

TOV leRD CERémbH, opraH 3 Mnoeawe, 2015-08-14

ceprudikauii 8 cucTemi

Cep ikauis i i Ao 3ari y TUV NORD CERT MeToauku ayauTysanHs Ta cepTudikaii |

pioal Har ayauTam.
TUV NORD CERT GmbH Langemarckstrae 20 45141 Essen www.tuev-nord-cert.com
(( pAKKs

Deutsche
Akkreditierungsstelle
D-ZM-12007-01-01
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BexTtepiscbkuin npoBynok 4B, 211 nosepx, Knis, 04053, YkpaiHa
Ten./dakc: +38 044 568 57 95 « Ten./dakc: +38 044 500 87 89
E-mail: audit@ap-center.com

KOpuavyHa agpeca:
Byn. byneBapHo-Kygpsscbka 29E, od.10, Kuis, 01054, Ykpaina

www.ap-center.com
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